
 

WHO COVID-19 App Terms 
These App Terms govern your use of the service (“Services”) provided by the World Health 
Organization (‘WHO”, “we” “us” or “our”) via our mobile or web apps (“Apps”).  By using our 
Service, you accept these App Terms. These App Terms supplement our ​Privacy Policy​.  We 
may update these App Terms.  If you do not agree to these Terms or updates do not use the 
Services.  You must be at least 13 years of age to use the Services.  Your data services 
agreement with your mobile network provider (“Mobile Provider”) will apply to your use of the 
App. 

License 
We grant you a non-exclusive, non-transferable, revocable licence to use the App for your 
personal, non-commercial use as permitted by the applicable device platform terms and in 
accordance with these App Terms (“User Licence”).  All other rights in the App are reserved by 
the WHO.  Your breach of these App Terms immediately terminates your User Licence. 

Trademarks 
The WHO name and logo, and other trademarks, service marks, graphics and logos used in 
connection with the App are trademarks of the WHO (collectively “WHO Trademarks”).  Other 
trademarks, service marks, graphics and logos used in connection with the App are the 
trademarks of their respective owners (collectively “Third Party Trademarks”).  The App is 
protected by applicable intellectual property and proprietary rights.  

Prohibited Uses 
You agree not to use the App in any way that is unlawful, illegal or unauthorised; advocates, 
promotes or assists any unlawful; or is likely to disrupt the Service. 

Reliance on Information 
The App is intended to provide general information only and, as such, should not be considered 
as a substitute for advice covering any specific situation. Seek appropriate advice before taking 
or refraining from taking any action in reliance on any information contained in the App. THE 
APP IS IN NO WAY TO BE CONSIDERED OR USED AS A REPLACEMENT FOR PERSONAL 
PROFESSIONAL MEDICAL ADVICE FROM YOUR DOCTOR. 

Limitations 
The WHO provides the App on an ‘as is’ and ‘as available’ basis without any promises or 
representations, express or implied. In particular, we do not warrant or make any representation 
regarding the validity, accuracy, reliability or availability of the App or its content.   To the fullest 
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extent permitted by applicable law, we hereby exclude all express or implied promises, including 
that the App is fit for purpose, of satisfactory quality, non-infringing, free of defects, able to or wil 
operate without interruption, that the use of the App by you is in compliance with laws, or that 
any information that you transmit in connection with this App will be successfully, accurately or 
securely transmitted. 
 
To the fullest extent permitted under applicable law, in no event shall the WHO or any developer 
or contributor of the App or Service (collectively “Non-Liable Parties”) be liable to you with 
respect to use of the App and/or be liable to you for any direct, indirect, special or consequential 
damages including, without limitation, damages for loss of goodwill, lost profits, or loss, theft or 
corruption of your information, the inability to use the App, device failure or malfunction.  The 
Non-Liable Parties shall not be liable even if they or any of them has been advised of the 
possibility of such damages, including without limitation damages caused by error, omission, 
interruption, defect, failure of performance, unauthorised use, delay in operation or 
transmission, line failure, computer virus, worm, Trojan horse or other harm.  

General 
These App Terms shall be governed by the laws of Switzerland and the parties submit to the 
exclusive jurisdiction of the courts of Switzerland to resolve any dispute between them arising 
under or in connection with these App Terms.  If any provision (or part of a provision) of these 
App Terms is found by any court or administrative body of competent jurisdiction to be invalid, 
unenforceable or illegal, such term, condition or provision will to that extent be severed from the 
remaining terms, conditions and provisions which will continue to be valid to the fullest extent 
permitted by law. 


