
Magento	2	JivoChat	Module
Usage	Guide
Via	the	Magento	2	Admin:

1.	 You	will	need	to	have	an	active	JivoChat	account	to	setup	the

plugin.

2.	 Log	into	your	admin	site

3.	 Go	to	Stores	->	Configuration	->	SOZO	Extensions	->	JivoChat

4.	 You	have	2	options;

1.	 Enabled	-	This	option	enables	and	disables	the	plugin

2.	 Widget	ID	-	This	option	is	where	you	enter	your	Widget

ID	(See	image	below	for	Widget	ID)

[Where	is	my	Widget	ID]?
You	can	find	your	Widget	ID	by	logging	into	the	JivoChat	Dashboard,

Clicking	on	settings	for	your	channel.	You	should	see	a	screen	similar

to	the	one	below	(Widget	ID	is	highlighted).
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