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1 Introduction

1.1 Overview

The Magento extension for ricardo.ch helps you easily to publish and sell your
products on the ricardo.ch marketplace offering you an additional stream of
revenue. This extension provides the same functionality as the ricardoAssistant,
but directly in your Magento shop. Orders passed on ricardo.ch are sent back to
your shop, keeping all your orders in a unique place and making your daily
business easier.

With this extension, you can define a list of products to publish, set all payment
and shipping rules supported by the ricardo.ch platform, choose the price
variation and the type of sales (auction and/or direct sales), select the ricardo
category where to publish, define product conditions or options to promote your
products.

The extension is quite flexible, allowing you to define the settings at products
listing level or product listing item level. It offers you also the capability to publish

your product data to the two supported ricardo.ch lanquages: german and french.

This documentation explains you all aspects of the extension and how to use it.

1.2 About ricardo.ch Group
With around 700,000 current offers (auctions and fixed price), 2.5 million brand-

name articles on ricardoshops.ch, around 100,000 vehicles plus 35,000 parts and

accessories on autoricardo.ch and over 2.3 million members, ricardo.ch is the
largest online marketplace in Switzerland. Every three minutes somebody buys an
article on ricardo.ch using @ mobile device. ricardo.ch AG employs over 140

people in Switzerland and is headquartered in Zug.

1.3 About Diglin

Diglin is @ Swiss eCommerce Agency, realizing your eCommerce projects with
success. It will accompany along the whole life of your eCommerce projects at
any levels. Diglin concentrates its activities mainly with the solutions Magento
(eCommerce), OroCRM (CRM) and Akeneo (PIM) and work with its partners highly

qualified to provide you the best solutions regarding your needs. The company
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has the Certification: Magento Solution Specialist and Magento Developer. And

co-organise the Meet Magento Conference yearly in October in Zurich region.

1.4 Extension Features

Synchronize and sell your products on the ricardo.ch marketplace
(Magento -> ricardo.ch)

Create products listing to elaborate different sales options and rules
Configuration of the sales options and rules at products listing or products
level

Add products to a products listing from selected categories or manual
selection

Support of Magento product types: simple, grouped and configurable
Product data synchronization in French and/or German

Cateqgory Mapping between Magento and ricardo.ch categories

Support only for Swiss Franc currency

Pre-Check the product data and products listing configuration before to
send to ricardo.ch

Cleanup of synchronization jobs after a period of time automatically after
30 days or at a customized period

Preview before to list your products

Create automatically the orders passed on ricardo.ch in your Magento shop
Merge orders of different articles from the same customer when he bought

products in a period of 30min (Cross Selling)

1.5 Links

ricardo.ch Interface (Interface sign up, etc):

http://www.ricardo.ch/interface/

MagentoConnect: http://www.magentocommerce.com/magento-

connect/extension-to-sell-easily-on-ricardo-ch.html

Github (for developers or power users): https://qithub.com/diglin/ricento

Online Documentation & FAQ: http://diglin.zendesk.com

Ticket submit (fees may apply): https://diglin.zendesk.com/hc/en-

us/requests/new

ricardo.ch Beta Website (for test): http://www.ch.betagxl.com/
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* Beta ricardo.ch Assistant (to check listed, closed, sold or unsold products):

https://ra.betagxl.com/

2 Requirements

2.1 Technical requirements

e ricardo.ch account
e ricardo.ch Partnership-Key (BETA & PROD): please visit the ricardo.ch

Interface website

* Magento CE >= 1.6.x to 1.9.x (for EE - please contact us)

*  Minimum memory: 256MB - Highly recommended: 512MB

e PHP >=5.3.2

e PHP Curl Library

* Cron enabled and configured for Magento

e Magento Base Currency set to CHF / Swiss Franc (currency conversion is

not supported)

2.2 Products requirements

The following product types are supported: simple, configurable and grouped.
Custom options or attributes are not supported.

For custom product types, please contact us to analyse the feasibility and do an

offer.
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3 Support

3.1 Online Documentation & FAQ

You can find answers to your questions by visiting our online documentation &

FAQ. Feel free to check it first: https://diglin.zendesk.com/

3.2 ricardo.ch

ricardo.ch will provide support for the questions related to the Partnership-Key or

the VPN connection (needed for the test phase), contact interface@ricardo.ch.

For any issues related with the platform ricardo.ch (sales, fees, payment, etc),

please visit the Premium Service Website

3.3 Diglin

Diglin supports the Magento extension for ricardo.ch or deliver you the following
services: installation, configuration, training, bug fixes, improvements and
enhancements.

All mentioned services have fees, except bug fixes if there is no relation with a
third party extension, custom development or extension modification.

For support or questions related to the services: support@diglin.com

For any related Magento or eCommerce projects: contact@diglin.com

3.4 Custom development

Any custom development or third parties modifying the behaviour of the default
functions of Magento or this extension are not officially supported. Any support
will be charged if a problem occurs with such custom development or third
parties extensions.

If you wish a custom development for this extension to fit your needs, we can

provide you such a service. In this case, please contact us for more details.
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4 |nstallation

You can find the latest version on MagentoConnect and the latest development
version on Github. Github has the advantage that bugs fixes are faster available

than on MagentoConnect.

4.1 Via MagentoConnect

MagentoConnect is probably the easiest way for merchants to install the
extension however we advise you to install the extension (and any Magento
extensions) with the help of a Magento specialist on a development environment
first to check that you don't have any issue with your shop and conflicts with
other third parties extensions or custom development but also to prepare a
backup if needed and assist you if a problem occur.

Your shop is an important business for you, don't play with it.

If you still want to proceed on your own, here is the procedure:
» Create a backup of your installation: in Magento Backend menu System >
Tools > Backup
* Check the requirements (Chapter Requirements)

* Visit the MagentoConnect page

* Copy the extension key (e.g.
http://connect20.magentocommerce.com/community/...), you may have

to login to get it.

Compatible with: 1.5, 1.6, 1.6.1, Platform: Community
1.6.2.0,1.7,1.8, 1.8.1

F R E E Magento Connect 2.0

Get Extension Key

v agree to the
extension license agreement.

* Login into your Magento Backend

* Follow the menu System > MagentoConnect > MagentoConnect Manager
* Enter your admin credentials

* Paste the extension key into the field "Paste extension key to install:"

* Click on the button "Install"

* The console at the bottom should show you the result. If 3 problem

occurs, check that you have correct permissions to download files into the

Diglin | RuUtistrasse 14, 8952 Schlieren - Switzerland | http://www.diglin.com | contact@diglin.com




. d l ricardo.ch extension for Magento
" Ig In Page 9 of 38

ecommerce solutions

var/ folder of your Magento installation

Magento MANAGER

Extensions Settings ‘ Return to Admin ~ Log Out

If you wish to proceed downloading Magento packages online, please set all Magento folders to have writable permission for the
web server user (example: apache) or set up FTP Connection on the Magento Connect Manager Settings tab.

Settings

@ Put store on the maintenance mode while installing/upgrading/backup creation

Create Backup Database

Install New Extensions

Ell Search for modules via Magento Connect.

3 Paste extension key to install: .—'~ tal .

Direct package file upload

El Download or build package file.

3 Upload package file: | Parcourir... | Aucun fichier sélectionné.

|

Channel: Magento Community Edition

Clear all sessions after successfull install or upgrade:
Package Name Installed Actions Summary

Help Us to Keep Magento Healthy - Report All Bugs (Magento Connect Manager ver. 1.9.0.1)
Magento is a trademark of Magento, Inc. Copyright ® 2014 Magento Inc.

4.2 Manvual installation from a package file

There are two ways to install manually the extension if you were provided a

package archive file. You will have to check first if this package has a file called

"package.xml!" inside of it. The installation process will be slightly different.

The uncompressed archive has the "package.xml" file:

Log into your Magento Backend

Follow the menu System > MagentoConnect > MagentoConnect Manager
Enter your admin credentials

Go to the section "Direct Package File Upload"

Click on the button "Browse"

Choose the compressed file
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* Click on "Upload"

* Then finish by clicking on "Install”

* The console at the bottom should show you the result. If @ problem
occurs, check that you have correct permissions to download files into the

var/ folder of your Magento installation

Magento MANAGER
Extensions Settings ‘ Return to Admin  Log Out
Settings

@ Put store on the maintenance mode while installing/upgrading/backup creation

Create Backup Database

Install New Extensions

Ell Search for modules via Magento Connect.

F1 Paste extension key to install: | | instan |

Direct package file upload

El Download or build package file.

3 Upload package file: | Parcourir... | Aucun fichier sélectionné.

Manage Existing Extensions
Channel: Magento Community Edition
Clear all sessions after successfull install or upgrade:
Package Name Installed Actions Summary
Cm_RedisSession 1.8.0.0 (stable) | +| Redis session
Interface_Adminhtmi_Default 1.9.0.0 (stable) [ + | Default interface for Adminhtml
Interface_Frontend_Base_Default 1.9.0.0 (stable) [ 4| This is a Magento themes base

The file "package.xml" is missing in the archive:

You will have to install manually all folders following the folder structure of the

uncompressed archive and your Magento installation.

4.3 Extension downloaded from Github for developers or advanced
users

You can download the latest version (stable or development version) on

http://qithub.com/diglin/ricento. Instructions are provided in the README file in

the Github repository. As it is for developers or advanced users, we won't provide
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more details here. The big advantage to do the installation via this channel is that

you get the very latest version of this extension with bug fixes or enhancements.

5 Extension configuration

5.1 First steps after installation

Once you have installed the extension, you will have to:

* Configure your cron job for Magento: How to setup a cron job? (Magento
Website)

e Clear your cache: Magento Backend, menu System > Cache
Management, select all and use the "refresh" action to clear the cache

* Check that the menu "ricardo.ch" is displayed

* Logout then login again to your Magento Backend (it will give you the
permissions to get access to the ricardo.ch configuration and prevent error
404 in the backend)

* A banner will be displayed to invite you to configure the ricardo.ch
extension. Click on the link in it or select the menu ricardo.ch >

Configuration

Magento‘ Admiﬂ Panel Global Record Search Logged in as diglin | Sunday, December 7, 2014 | Try Magento Go for Free | Log Out

Dashboard Sales Catalog ricardo.ch Mobile Customers Promotions Newsletter CMs Reports ‘ System ® Get help for this page

(&) The Official ricardo.ch Extension has been installed. Please, click here to configure the access to the ricardo.ch API.

* Go to the menu System > Cache Management and enable the ricardo.ch

API Cache to speed up some requests

Cache Storage Management [ FidshWagento Cache™ | O Fiiish Cache Storage" |

Select All | UnselectAll | Select Visible | Unselect Visible | 0 items selected Actions | Refresh = m

Cache Type Description Associated Tags Status
| Configuration System(config.xml, local.xml) and modules configuration files(config.xml). CONFIG m
) Layouts Layout building instructions. LAYOUT_GENERAL_CACHE_TAG (IEC0D

Blocks HTML output Page blocks HTML. BLOCK_HTML [ EnaBLED ]
() Translations Translation files. TRANSLATE [ EnaBeD ]
[] Collections Data Collection data files. COLLECTION_DATA [ EnaBLED ]
() EAV types and attributes Entity types declaration cache. EAV [ EnaBeD ]
(] Web Services Configuration Web Services definition files (api.xml). CONFIG_API [ EnaBLED ]
() ricardo.ch API Cache ricardo.ch API content (category, system info, payment & shipping info, etc) when called. ~ RICARDO_API

* Then you are ready to configure the rest of the extension

5.2 Access to the configuration page
You can access to the configuration page of this extension via:
* Menu ricardo.ch > Configuration

* Or Menu System > Configuration > Diglin > ricardo.ch
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5.3 Tab General

This tab configures how you want the extension reacts reqarding the order

process and shipping calculation

&7l ricardo.ch
Sign Up to ricardo.ch AP cardo.ch Assistant Pl Authorizatio - Diglin_Ricento Version: 1.0.11 - Powered by Diglin GmbH
Global Configuration 0
Merge Order ‘Yes ;] [GLOBAL]

If a customer order several products in a period of 30
minutes, do you want to merge the ricardo transaction
in one order?

Shipping Calculation Cumulative j [GLOBAL]
You can decide how do you want to calculate the
shipping cost when an order merge several bought
products by a customer.
"Highest Price": it will find which product has the
highest cost for the shipping and will take only this one
for the calculation.
"Cumulative": it will calculate the shipping cost based
on the configuration you did in the products listing for
each article and will combine them.

Send Email for new order \ No j [STORE VIEW]
Do you want to send the newly order created by email
to a customer when the order is imported from
ricardo?

API Token Configuration (v]
Cleanup Synchronization Jobs Log (v
Cleanup Listings Log (v

1. Merge Order: when a customer orders on the ricardo.ch, the extension will
wait a period of 30 minutes to check if there is no other order. If that's the
case, the orders will be merged and only one order will be created.

2. Shipping Calculation: you define how do you want to invoice the shipping
cost when an order merge several bought products for a customer.
"Highest Price": it will find which product has the highest cost for the
shipping and will take only this one for the calculation.

"Cumulative": it will calculate the shipping cost based on the configuration
you did in the products listing for each article and will combine them.

3. Send Email for new order: if 3 new order is created, do you want that
you customers receive an email confirmation? Be aware that ricardo.ch
send also an email to your customers. It could be annoying for your
customers to receive too much emails however he will get the invoice

automatically.

5.4 Tab API Token

Probably the most important configuration part when you start. The API Token

gives to the extension the authorization to get access to the ricardo.ch API, you
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need to configure it properly to make the extension works thanks to the
Partnership-Keys provided by the ricardo.ch team:

* BETA Partnership Key for German & French: provided at first, you will
have to use them to test the extension and your products on the BETA
environment. You are highly recommended to do test before to go on
production environment: check that your products are correctly listed,
price, information, payment and shipping methods are correct. Do also
sales test.

* PROD Partnership Key for German & French: once the tests are
successful, you can ask the ricardo.ch team to receive the PROD
Partnership Key

Both Partnership-Keys - French & German - allow you to get the information in
the related language from the API. Even there is no consequence, if you sell in
both languages, we advise you to enter both lanquages Partnership-Key. If you
sell only in German or in French, just fill the following configuration fields with

one of the Partnership-Key language.

API Token Configuration

I.

General API Config
ricardo.ch Extension enabled Yes ;] [GLOBAL]

Development Mode Yes | [GLOBAL]
If you enable this configuration, all API requests will be
send to the ricardo.ch Sandbox instead to use the
production servers. Be aware, you have to provide
others partner Keys and Passwords specific for dev
environment below.

Debug No ~| [GLOBAL]
Write into the var/log/ricento.log file all requests sent to
the ricardo.ch API. Enable it to help us to support you
and send this file to us if you have an issue. Your
passwords will be anonymized. Attention: the file size
can grow quite fast.

1. ricardo.ch Extension enabled: if you set it to "No" some background
processes won't be executed like cron tasks (listing, synchronization order,
etc), availability of the ricardo.ch payment and shipping methods will be
disabled

2. Development Mode: set it to YES to use the BETA Partnership-Key. If set
to NO and you set the wrong Partnership-Key, you will receive the
following security error message "CHECKPASSWORDWRONGPASSWORD"

3. Debug: in test phase or in case of trouble, we advise you to enable it. Be
aware that the file size will grow up quite fast. Deactivate it once your

tests are done. Once enabled a file ricento.log will be saved into the
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Magento installation folder var/log/ricento.log. You can analyze this file

or send us if a problem occurred.

German API Token

DEV German Partner Key [GLOBAL]
Partner Key has the following format
‘0F 12345-1234-1234-1234-1234567890'". You have to
sign up to the ricardo.ch API to get this information.
Click on the button at the top of this page
DEV German Partner Password [GLOBAL]
You have to sign up to the ricardo.ch AP to get this
information. Click on the button at the top of this page
PROD German Partner Key [GLOBAL]
Partner Key has the following format
‘0F 12345-1234-1234-1234-1234567890'". You have to
sign up to the ricardo.ch API to get this information.
Click on the button at the top of this page
PROD German Partner Password [GLOBAL]

You have to sign up to the ricardo.ch AP to get this
information. Click on the button at the top of this page

French API Token

DEV French Partner Key [WEBSITE]
Partner Key has the following format
‘0F 12345-1234-1234-1234-1234567890'". You have to
sign up to the ricardo.ch API to get this information.
Click on the button at the top of this page
DEV French Partner Password [GLOBAL]
You have to sign up to the ricardo.ch AP to get this
information. Click on the button at the top of this page
PROD French Partner Key [GLOBAL]
Partner Key has the following format
‘0F 12345-1234-1234-1234-1234567890". You have to
sign up to the ricardo.ch API to get this information.
Click on the button at the top of this page
PROD French Partner Password [GLOBAL]

You have to sign up to the ricardo.ch API to get this
information. Click on the button at the top of this page

1. German API Token: fill in the DEV fields with the German BETA
Partnership Key or PROD with the German PROD Partnership Key provided
by the ricardo.ch team.

2. French API Token: same as the German API Token but with the French

Keys provided by the ricardo.ch team
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5.5 Cleanup Synchronization Jobs Log

|| ricardo.ch @ Save Config
"= Sign Up to ricardo.ch APl | I3 ricardo.ch Assistant | [x] API Authorization [ols LY Version: 1.0.11 - F d by Diglin GmbH

Global Configuration
API Token Configuration

Cleanup Synchronization Jobs Log

Enabled | Yes ~| [6LOBAL
4 Under the menu ricardo.ch > Logs > Synchronization,
you will find all jobs running like list your products, get
the new sold articles, etc. Here you can clean the data
after a period of time.

Keep for X days ‘30 [GLOBAL]

Several processes are running in background for the synchronization of products,
orders, etc. Information related to these processes is logged to inform you of the
statement. This configuration will do a clean up automatically by default after 30
days. You can change the settings to keep them longer or disable completely the

clean up.

5.6 ricardo.ch APl Payment methods

You can add Bank Transfer Information in case you use the ricardo.ch Bank
Transfer payment method. This information will be displayed when you print
orders' PDF, in Magento Orders backend or in sales emails. This configuration is
available at menu System > Configuration > Sales > Payment Methods > Tab

"ricardo.ch APl Payment methods”

|

Payment Methods Save Config

Saved CC

Bank Transfer Payment

Check / Money Order

Cash On Delivery Payment

Zero Subtotal Checkout
Purchase Order

Authorize.net Direct Post
Authorize.net

ricardo.ch APl Payment Methods

Bank Transfer Instructions [STORE VIEW]

4

Accepted Currency CHF = [WEBSITE]
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5.7 API Authorization

Before to proceed further with the extension, you will have to ask an
authorization to use the API Token, for that you will need to get your ricardo.ch
account credentials then get access to the authorization page.

In case the Developer Mode is enabled and you set the BETA Partnership Keys,
you will need to connect to the ricardo.ch VPN network. See the Chapter "Test

Phase"

To ask the authorization, you have two ways:
e A banner at the top of your Magento backend will appear to show you a
link to authorize you the access to the APl when necessary.
* You can also do the authorization manually after you have configured the
APl Token and saved, you will find the button "API Authorization" in the

ricardo.ch configuration page

| ricardo.ch
hi‘l’ gn Up to ricardo.ch ‘lihi‘ll cardo.ch Assistz Ihi“l \PI Authorizatio i-Diinn_"" Version: 1.0.11 - F d by Diglin GmbH
Global Configuration (v}

IMPORTANT: the authorization is valid 2 weeks (soon 6 months); you will have
to renew it manually the day before the expiration. The dashboard shows you the
expiration date of the token and a banner message will be displayed the day
before the expiration.

NOTE: you will have to ask the authorization for BETA but also for PROD

environment

5.8 Test Phase

After you signed up by ricardo.ch, you will receive from the ricardo.ch team, a
BETA Partnership key and VPN credentials to do tests of your products on a Beta
environment before to use the production website of ricardo.ch. You will need
the Beta API Token Partnership-Key information and a VPN connection to do
those tests.

The VPN connection gives you access to:

* The authorization page needed to allow to use the API Token
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* Get access to the websites for test sales: http://www.ch.betagxl.com/ and

http://ra.betagxl.com/ (the ricardoAssistant). You can use on those two

websites, the same credentials you use for your ricardo.ch account.
NOTE: as the BETA ricardo.ch environment is also a development environment
for the ricardo.ch team, some issues may happen and are not mandatory related

to the Magento Extension.

To test the Magento Extension, you must:

1. Connect to the VPN network on ricardo.ch. You receive the login
credentials directly from ricardo.ch and an application to do the
connection. For any questions related to the VPN, please contact
ricardo.ch

2. Enter the Beta Partnership-Key in the configuration Partner key and token
fields for Development in the ricardo.ch extension configuration page as
explained in previous chapter. You MUST set the development mode to
“YES”".

3. Start the testing. If you are logged in with the VPN Client, you have also
access to the test-environment of ricardo.ch. There you can simulate sales

transactions. (http://www.ch.betagxl.com/) Your ricardo.ch credentials are

also valid on the test-environment. If you need another test-account (as
example for buying test-articles), you can open an account by yourself,
directly on the test-environment and contact ricardo.ch to activate it.

4. If you are ready for the productive environment send an email to

interface@ricardo.ch. ricardo.ch will allocate you the PROD Partnership-

Key and you will have to insert the new information into the configuration

of the Magento extension into the PROD Partnership fields.

6 Product Types

Globally, no custom product option is sent to ricardo.ch as it is not possible to
display any interface to make a choice of those options. A warning message is
displayed when products have custom options and during the pre-check warning
messages will be triggered. This warning won't block you to list the products on

ricardo.ch
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However some attributes depending on the product types are sent or used during

the process, you will find the list in the next chapters.

You can set for each product, specific ricardo.ch information like title, subtitle,

description and condition. It's useful as those information have some constrains

on ricardo.ch side:

* ricardo.

* ricardo.

* ricardo

Choose Store View:

| Default Values e

Product Information

General
Prices
Meta Information
Images
Description
Design
Recurring Profile
Gift Options
Ricardo
Additional options
Inventory
Websites
Categories
Related Products
Up-sells
Cross-sells

 Product Reviews
Product Tags
Customers Tagged Product
Custom Options

ch Title cannot be longer than 40 characters

ch Subtitle cannot be longer than 60 characters

.ch Description is limited to 65 000 characters

) iMac 2004 (Default) N4 Reset [J O Delets | © Duplicats |'® Save ] © Save and Continus Edit |
e oommewe

ricardo.ch Title [GLOBAL]
Title is limited to 40 characters on ricardo.ch, use this
field instead of the product name to prevent any
unwanted behavior. Normal product name will be used
if this field is empty but will be cut to 40 chars on
icardo.ch.

ricardo.ch Subtitle [GLOBAL]
Subtitle is limited to 60 characters on ricardo.ch. Let
empty if you don't need it

ricardo.ch Description [GLOBAL]

65 000 characters Max. - Description of the product for
icardo.ch page. If empty, the default Magento
description of your product will be taken.

Product Condition Neu (gemass Beschreibung) | [GLOBAL]

NOTE: attributes with a (*) are required.

IMPORTANT: order generated via this extension and having products with custom

options will ignore those custom options.

6.1 Simple Product

This type of products is pushed into ricardo.ch as a single product.

6.1.1 Attributes synchronized

* Product pictures (base, small, thumbnail) and not excluded in the media

gallery

i QuBack Deteten f PP DpESteN | " SEven | ¥ Save ahd Contnua e
hooss Store View: ) iMac 2004 (Default) Jf Reset J0Delete | O Save |
Default Values -]@
Product Information

General & Image type and information need to be specified for each store view.
Prices

- Image Label Sort Order | Thumbnail Small Image Base Image Exclude  Remove
Meta Information

[STORE VIEW] [STORE VIEW] [STORE VIEW]

Images No €] (C] C]
Description image
Design 1 ) O
Recurring Profile " Bro L ﬁ " Upload Fi i
Gift Options
Ricardo
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* ricardo.ch Title or Product Name as fallback (*)

* ricardo.ch Subtitle

* ricardo.ch Condition (*)

* ricardo.ch Description or Product Description or Product Short Description
as fallback (*)

* Price or Special Price with ricardo price variation if configured in "Products
Listing"” (*)

* ricardo.ch Category (*) - category mapping can be done in the "Category
Management” or at "Products Listing" level

¢ Quantity:
if the inventory is managed, the quantity is based on the default quantity
set for the product, if empty it will be set to 1.
If the inventory is not managed 1) the system takes the quantity of the
configuration of your products listing or 2) if the products listing

configuration for the quantity is not set, do not allow any sync

6.2 Grouped

This type of product is pushed into ricardo.ch as a single product.
If the shop owner wants to split the products, he should use their simple product

version or create a separate grouped product.

For example, you sell as a grouped product, 1 x sofa 200Fr. + 2 x chairs
400Fr./pcs. + 1 x table 500Fr., on ricardo.ch you will have one product with
those three objects together with their default qty (1+2+1 but sold as 1 piece) for
a price of 1500Fr. (200+400*2+500).

If this default quantity is not defined when you edit your product in Magento

backend, the default quantity of "1" for each will be used.
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6.2.1 Attributes synchronized
* Product pictures (base, small, thumbnail) and not excluded in the media

gallery

iMac 2004 (Default) + Back m i@ Delet o
I

General & Image type and information need to be specified for each store view.

Choose Store View:
Default Values |

Product Information

Prices

Image Label Sort Order  Thumbnail Small Image Base Image Exclude Remove

Meta Information
[STORE VIEW] [STORE VIEW] [STORE VIEW]

Images No @® ® @

Description image

Design

Recurring Profile ‘ ‘

Gift Options

Ricardo

* ricardo.ch Title or Product Name as fallback (*)

* ricardo.ch Subtitle

* ricardo.ch Condition (*)

* ricardo.ch Description or Product Description or Product Short Description
as fallback (*)

* Price: based on the associated products and their quantity (if defined -
default is 1) and their products listing price variation.
NOTE: Magento for this type of product does not support special price, so
if the price source is set to "Special Price" into the products listing, the
normal price will be taken.

* ricardo.ch Category (*) - category mapping can be done in the "Category
Management” or at "Products Listing" level

¢ Quantity:
if the inventory is managed: the quantity is based on the default quantity
set for each associated product, if empty it will be set to 1.
If the inventory is not managed 1) the system will take the quantity of the
configuration of your products listing or 2) if the products listing

configuration quantity is not set, do not allow any sync

6.3 Configurable

With this type of product, each associated product is pushed into ricardo.ch as a
single product with the price and price changes defined in the parent (the
configurable product) and the ricardo.ch price change defined in your products

listing.
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For example, you sell T-Shirts at 15Fr.- each, in three sizes M, L, XL and in two
colors blue and red. The T-shirt with the size XL cost 10% more.

On ricardo.ch, your configurable products will be separated in 6 single products if
they are in stock and an available quantity greater than 1: M + red, M + blue, L +
red, L + blue, etc

The price of each T-Shirt on ricardo.ch will be 15Fr.- except for the XL one which
will be 16.5Fr.-

If you apply a price change in the products listing configuration, the price of 15Fr.

or 16Fr. will change according to your change.

6.3.1 Attributes synchronized Parent
* Product pictures (base, small, thumbnail) and not excluded in the media

gallery

Choose Store View: iMac 2004 (Default) OF 23 Reset &/ Delete” "G Du ;
Default Values |

General & Image type and information need to be specified for each store view.

Product Information

Prices

Image Label Sort Order  Thumbnail Small Image Base Image Exclude Remove

Meta Information
[STORE VIEW] [STORE VIEW] [STORE VIEW]

Images No

Description image

Design 1 - 8 O

Recurring Profile | |

Gift Options

Ricardo

* ricardo.ch Title or Product Name as fallback (*)

* ricardo.ch Subtitle: the subtitle value has no effect here, it will be
automatically generated based on the configurable product options: e.q.
T-Shirt XL + Red, T-Shirt L + White, etc.

* ricardo.ch Condition (*)

* ricardo.ch Description or Product Description or Product Short Description
as fallback (*)

* ricardo.ch Category (*) - category mapping can be done in the "Category
Management” or at "Products Listing" level

* Price: based price + 1) option price variation (see "Super product attributes
configuration" while editing the configurable product in Magento) + 2)

ricardo.ch price variation in products listing settings

6.3.2 Attribute synchronized - Associated products

e Quantity: based on the setting of each simple/associated product
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7 Category Mapping with ricardo.ch

When you list your products on ricardo.ch you will have to define a ricardo.ch
category for each product. As it can be a long process, we give you several ways
to simplify it:

* Thanks to the Magento Category Management: you can define that your
cateqgory X is linked to the ricardo.ch category Y. Like that all products
belonging to the Magento category X will be set automatically in the
corresponding category Y on ricardo.ch when you list your products
For that, follow the menu Catalog > Category Management, select the
cateqgory that you want to map and search the button "Open ricardo.ch

Category Window"

Is Active * Yes ~|
Include in Navigation Menu * Yes j
URL Key furniture

Create Permanent Redirect for old URL

ricardo.ch Category No Selection

Map this current Magento category with one of
ricardo.ch. It will facilitate you the creation of product
listing.

* The ricardo.ch category selection can also be configured at products listing
and product configuration level (in products listing). It will use the
ricardo.ch cateqory for the whole listing or for specific products if you
defined it at product configuration level. See Chapter "Create a products

Listing" for more information.

8 Dashboard

The dashboard is available under the menu ricardo.ch > Dashboard and will show
you information related to the sales you've done and some shortcuts:
1. Direct access to different functions
2. API Token information: expiration, unlink (to reset it for example in case
of trouble)
3. ricardo.ch news feed
4. Turnover you did on ricardo.ch platform since you started to use the

extension
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5. Monthly turnover done on ricardo.ch

6. Best sellers product on ricardo.ch

Ma: gento’ Admin Panel Globale Eintragssuche Angemeldet als diglin | Freitag, 31. Oktober 2014 | Abmelden

Dashboard | Verkiufe =~ Katalog  [§] ricardoch ~ Mobil =~ Kunden =~ Promotionen — Newsletter =~ CMS  Berichte | System @ Hilfe zu dieser Seite einholen
ricardo.ch - Dashboard

2.304,00 Fr.
= 1 54 | 4

Proguktilbersicht - Synchronizsation Logs Konfiguration Umsatz pro Monat

k=] (1)
Support

loons provided by iconsé as Creative Commons Atibution-NoDervs 3.0 Unported

Ihre ricardo.ch API Token

2000

Website Token Expiration Action
Admin 2DBADAC-XXXX-XXXX- 13.11.2014 & Uniink”|
XXXX-7b5817ef1039 10:35
ricardo.ch News Ly

Umstellung auf Winterzeit vom Sonntag, 26. Oktober 2014

In der Nacht auf Sonntag, 26. Oktober 2014, werden
die Uhren um eine Stunde zuriickgestellt. Die R
Endzeiten der Angebote auf ricardo.ch werden off2014 032014

(/&( /) dadurch nicht verandert
r o Read more e

Ihre Meinung ist gefragt — Was bringt die

042014 05/2014 06/2014 07/2014 08/2014 1012014

Meistverkaufte Produkte

Mehrfachauktion? AT, SKU Prico Menge Verkauft

Ricardo.ch interessiert sich fir Ihre Meinung als Testangebot von ricardo.ch e 0 100Fr. 10
Verkauer. Teilen Sie uns Ihre Sicht der Dinge und .
‘? ro Erfahungen mit Mohvfacheuktionan mit Eino Apple MacBook Pro MAB4LLIA 15.4" Notebook PC MA4BALLIA 2.299,99 Fr. 2
. Unmfrage von zwei Minuten hilft uns, die nackten

Zahlen auch mit qualitativen Daten zu erganzen.
Read more

Mit der neuen Verkauferportal-Suche sagen Sie uns, was Sie suchen.

Mit der neuen Suche im Verkauferportal finden Sie
nicht nur schneller die gewiinschte Information,
sondem unterstiitzen uns zudem, den Ratgeber

laufen zu optimieren.
Read more

ricardo.ch testete die Wirkung der Promotionsoptionen.

| 7 Im Frihjahr 2014 wiesen uns einige ricardo.ch-
! L\ Verkaufer darauf hin, dass die Promotionsoptionen
Sbsa S .7 nicht den erwarteten Mehrwert bieten. ricardo.ch hat
- . diese Einwande emst genommen und Uber die

letzten vier Monate die Promotionsoptionen
analysiert.
Read more

9 Products Listing

9.1 Overview

The concept of the products listing is to help you to organize your products in a
list that you want to publish on ricardo.ch. Like that, you can for each products
listing:
* QOrganize a group of products to be published
* Define specified settings: payment & shipping methods, sales rules,
cateqory, quantity, price variation, product conditions, languages, sales
type, custom template, promotion, warranty, duration, etc

e List / Stop the list

The basic steps are the followings:

1. Create a products listing

Diglin | RuUtistrasse 14, 8952 Schlieren - Switzerland | http://www.diglin.com | contact@diglin.com




' d l ricardo.ch extension for Magento
“ Ig In Page 24 of 38

ecommerce solutions

Define all options you need as default values for all products in the list
Add products you wish to publish

Launch a check before to list

u b w N

List the products on ricardo.ch
The products Listings are available in the menu ricardo.ch > Products Listing.

You will see a products Listing grid with the current listing and their status.

Products Listing o o | | [ |
Page [1 of 1pages | View [20 | perpage | Total 2 records found o/il:
Select All | Unselect All | Select Visible | Unselect Visible | 0 items selected °—> Actions jE
D 1 Title Websites Total Status Action
Any ~| From: ~| From: -

To: To:

2 Shoes Main Website 1 listed |

Listed products: 1
Edit
Not listed ducts: 0
ot listed produc Et
1 Wash Machine Main Website 115 listed Stop List
Listed products: 103 (View Logs

Not listed products: 12

1. The grid will show you an overview of all products listing created and their
status

2. For each products listing, you can do several actions: edit, list, stop or
view the logs

3. The button "Show synchronization Jobs" give you access to the different
jobs running in the background like orders or products listing
synchronization processes.

4. Create new listing button: to start to create a new listing. You will have to
enter a products listing name and select a Magento Website.

5. Mass action drop down menu: allows you to delete non listed products

listing
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9.2 Create a products Listing

In the products listing overview page, click on the button "Create new listing”, a
popup will appear. Fill in the form and submit. You will be forwarded to the
products listing edit page.

The products which can be added to this list, belongs only to the website

selected.

Create Product Listing

Give a name * [

Select a website * | - Please Select - -
The website(s) must be configured and enabled for
this extension. If this field is empty or some are
missing please configure the extension.

IMPORTANT: you can do the configuration of the sales options and rules at

products listing level and at product level in the products listing itself

9.2.1 Tab General
The languages supported on your shop will be automatically detected and your
products listing automatically configured. Of course you can check and change it

on your own.

Products Listing & We have detected and set for you the language configuration. Please, review it before to go further.

General

Producs Edit Product Listing ‘Smartphones’  €3) v |'© Add Productfs) |"€Stop ] Check & List JNONLES
Sales Options. |
Rules I —
Title |smartphones
o Status [ Pending |
Website [Main Website =

Product languages to synchronize | French |
e to ricardo.ch * ricardo.ch supports only two languages at the moment:

German and French. You can set in which language
you want to publish your product content (title, sublitie,
description, etc).

Default language to publish * French =l
Which language to publish by default to ricardo.ch
when the product content is not available in a
language?

Store View for German * [ Default Values |

Store View for French * | Default Values |

1. Toolbar: quite self explaining, just be aware that once the products listing
is listed, some buttons will be in grey and not allowed to be used: "Add
Product(s) from category”, "Add Product(s)" and "Save"

2. General > Title: You can change the products listing title

3. General > Lanquage: you can set in which language you want to publish
the products. It can be French, German or both.

If you select "Both", you will have to set which language to take as default
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value if some products attributes are missing during the synchronization.
The language will be taken depending on your store view, you have to

select the correct store view for French and/or German language.
9.2.2 Tab Products

9.2.2.1 Add Product(s) from category

Click on the button "Add Product(s) from category”, a popup window will appear.
Select all cateqories (even the children categories) where belongs the products
that you want to add, then click on the button "Save".

All products belonging to the selected cateqories will be added to your products
listing.

NOTE: Only product types supported, enabled and not listed in other products
listing will be added. Be aware, you have also to select the sub-cateqories,
otherwise selecting only a top category won't allow to add products of its

subcategories.

Add Products from selected categories

&’ Only product types supported, enabled and not listed in other product listing will be added. Be aware, you have also to select the sub-categories, otherwise

selecting only a top category won't allow to add products of the subcategories.

Add products from selected categories

Product Categories

=112 [ Root Catalog (0)
#_ | Furniture (8)
=112 () Electronics (43)
|-/ [/ Cell Phones (7)
@ | (| Cameras (8)
@[ | Computers (28)
@I (_|Apparel (66)

profiler]

9.2.2.2 Add Product(s)

You can also add products by selecting them manually. Click on the button "Add
Product(s)" while editing the products listing. Use the checkboxes in the first
column, choose in the drop down menu at the top of the grid the action "Add

selected product(s)"” then click on the button "Submit" to add them.

Diglin | RUtistrasse 14, 8952 Schlieren - Switzerland | http://www.diglin.com | contact@diglin.com




ricardo.ch extension for Magento

\‘ dlglln Page 27 of 38

ecommerce solutions

Use the filter at the top of the grid to find easily products that you want to add.
Additionally, you can select one or more checkbox and use the filter at the same
time, the previous selected checkboxes won't be lost while you are filtering the

grid with different criteria.

Add Product

Page 1 + of 5pages | View 20 j per page | Total 83 records found

Select All | Unselect All | Select Visible | Unselect Visible | 0 items selected Ac(ions: _vJ h 2

ID 1 Name Add selected product(s) |fY

Any ~| From: ~| | From:
To:

Barcelona Bamboo Platform Bed Simple Product bar1234
Canon Digital Rebel XT 8MP Digital SLR Camera Simple Product Rebel XT
Argus QC-2185 Quick Click 5MP Digital Camera Simple Product QC-2185
Olympus Stylus 750 7.1MP Digital Camera Simple Product 750

Canon PowerShot A630 8MP Digital Camera with 4x Optical Simple Product
Zoom

Kodak EasyShare C530 5MP Digital Camera Simple Product
Anashria Womens Premier Leather Sandal Simple Product
Ottoman Simple Product
Chair Simple Product
Couch Simple Product
Magento Red Furniture Set Grouped Product
Anashria Womens Premier Leather Sandal Simple Product
Anashria Womens Premier Leather Sandal Simple Product
Anashria Womens Premier Leather Sandal Simple Product
Anashria Womens Premier Leather Sandal Simple Product
Anashria Womens Premier Leather Sandal Simple Product
Anashria Womens Premier Leather Sandal Simple Product
CN Clogs Beach/Garden Clog Configurable Product
CN Clogs Beach/Garden Clog Simple Product

9.2.2.3 Tab Product(s)
This tab gives you an overview of products added to your listing but you can also:

* Delete the product(s) from the list if there are not listed

* Have a preview based on the current settings.

NOTE: Save your products listing settings if you did changes before to
preview a product.

* Configure at product level one or more product(s). You will have access to
the same configuration options (Sales Options and/or Rules) as the one for
the products listing. It will let you to refine your settings at product level if
needed instead to use the products listing.

The product configuration will be used for the synchronization instead the

products listing one if defined.

e The symbol ™ means that the product is configured for sales options

and/or rules at product level
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Edit Product Listing "Wash Machine’ |G Add Product(s) from category | ©Add Prodiictfs) |€'Stop'] Check & List | < Back
Page 1 v/ of6 pages | View 20 j per page | Total 115 records found W @

Select All | UnselectAll | SelectVisible | UnselectVisible | 0 items selected Actions| |
temiD | ProductD { Name Price Catalog  Type SKU ricardo.ch Article D Inventory Status Action
o] [ [ | From: | —
To: ’7
@) 427 16 Nokia 2610 Phone Fr.149.99 Simple Product n2610 744913932 994.0000 Listed ’ﬁ
= 428 17 BlackBerry 8100 Pearl Fr.349.99 Simple Product bb8100 744913934 794.0000 Listed ’ﬁ
@] 429 18 Sony Ericsson W810i Fr.399.99 Simple Product sw810i 744913936 989.0000 Listed ’ﬁ
- 430 19 AT&T 8525 PDA Fr.199.99 Simple Product 8525PDA 744913938 328.0000 Listed ’ﬁ
@] 431 20 Samsung MM-A900M Ace Fr.150.00 Simple Product MM-AS00M 744913940 361.0000 Listed ’ﬁ
432 25 Apple MacBook Pro MA464LL/A 15.4" Fr.2,299.99 Simple Product MA464LL/A 744913942 71.0000 Listed oS ’ﬁ
Notebook PC
@] 433 26 Acer Ferrari 3200 Notebook Computer Fr.1,799.99 Simple Product LX.FR206.001 744913944 11.0000 Listed AN ’ﬁ
PC
@) 434 27 Sony VAIO VGN-TXN27N/B 11.1" Fr.2,699.99 Simple Product VGN-TXN27N/B 744913946 595.0000 Listed ﬁ
Notebook PC
@] 435 28 Toshiba M285-E 14" Fr.1,599.99 Simple Product M285-E 744913948 681.0000 Listed ’ﬁ
= 436 29 CN Clogs Beach/Garden Clog Fr.156.99 Simple Product cn_3 744913950 16.0000 Listed ’ﬁ
O 437 30 ASICS® Men's GEL-Kayano® XII Fr.134.99 Simple Product asc_8 744913952 716.0000 Listed ’ﬁ

9.2.3 Tab Sales Options

You will have the possibility to define the following settings

Category

ricardo.ch Category () Use Magento / ricardo.ch Category mapping (if mapping does not exist, an error will be tri while preparing the
synchronization to Ricardo)

(o) Select ricardo.ch Category No Selection | Le/.[- 1 [l a0 LAY L L)

Type of sales

Type of sales * | Auction =

Start price* |0.0000
Range from Fr. 0.05 to Fr. 1 000 000. If Credit card
payment method available and enabled, the range is
from Fr. 0.05 to Fr. 2 999.95.

Increment* ‘ 0.0000
Currency CHF
Allow Direct Buy Yes j

Fill in the fieldset "Buy now" below to define the direct
price settings. Note: if set to "Yes", the stock
management will be set to "Custom Qty" with a value

‘ %

Source* | - Select Product Attribute - =l
Price Change No change j 0.0000
Currency CHF

' For Fixed Price articles, the minimum price is Fr. 0.05 and maximum Fr. 2 999.95 if the Credit Card payment method is used.
For Auction articles, the minimum amount is Fr. 0.1 and must be greater than the Start Price.
If not correctly defined, the minimum and maximum values will be automatically set.

* Category: you can use the mapping you defined at Magento Category
level or define the mapping directly thanks to the option "Select
ricardo.ch Category".

NOTE: be aware that if the mapping between Magento Category and

ricardo.ch doesn't exist for a product an error will appear while listing the

products.
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* Type of sales: auction, auction & buy now or buy now.
Auction: your products will be sold to the buyer who did the highest bid.
You will have to provide a starting price and an increment (there is a rule
to respect, an advice will be displayed in case of error with details). For
this kind of sales, you can also offer the opportunity to a buyer to buy
your products directly, just enable the option "Allow Direct Buy" and set
the configuration of the tab "Buy now".
Buy now: your products will be sold soon as a buyer click on the button
"Buy now" on ricardo.ch. You can define the variation of price that you
want to apply based on your Magento Product Price. It can be +X%, -X%,
+X CHF, -X CHF. All products belonging to the products listing will apply
this price variation. E.q. you have a Magento Product, which cost 100 CHF,

you set a variation of +10%, the price published on ricardo.ch will be 110

Schedule
Start () Startimmediately
(®) Start from =
Starting date must start minimum in one hour and
maximum 30 days in the future.
End () End aﬂerz 1j days
(® Endon ‘12/7/2014 9:42PM [
Ending date must finish at the minimum in 24 hours
and maximum 10 days from the starting date.
Reactivation 0 j
Attention: you cannot use the option "Until Sold" if
you select the Sales Type "Auction”
Overwrite all products starting No j

date

Product Condition

Default Condition * Neu (geméss Beschreibung) j

Condition Product Source No =l
Do you want to define the condition source from the
ricardo.ch Condition Attribute if you defined it on
product basis? Otherwise, if not found or you set here
to "No", the default condition set above will be defined.

Warranty Gemass Beschreibung =l

Warranty description French *

Cl 0. Max. 5 000

¢ Schedule the listing and times of reactivation:
Define the starting date & time (> 1 hour from now, < 30 days from now),

The number of days to keep published (max. 10 days)
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Reactivation: O to 9 or Until Sold. "Until Sold" option is available only for
"Buy now" sales type
If you set "Overwrite all products starting date", all products that you
configured in the products listing, the starting date from the products
listing will be used instead the one of the product configuration.

* Product condition: if you didn't define the product condition in the
Magento Product Edit page or the option "Condition Product Source" is set
to No, the one you define here will be used.

You can also provide information related to the warranty if relevant.

Stock Management

Stock Management Use product inventory
(®) Usecustomqty 1

Range 1...999. If you use the product inventory option,
the amount of items will be taken from the field "Qty"
defined in the product inventory and limited to 999 if
you have a quantity above this value.

Customization

Template None ~|
To create one go to your ricardo.ch account into "My
Sales".

Promotion

Privilege Space (®) No package
() Small - Fr.2.00
() Medium - Fr.5.00
() Big - Fr.12.00
Privilege space on main category page and search
results. More information about this feature here
Home Privilege Space (_) Home Space - Fr.40.00

Privilege space on the homepage. More information
about this feature here

@ These options will not be activated for products having no picture.

* Stock management: you can define here the quantity of products you
want to sell on ricardo.ch. Two options are provided:
Use product inventory: it will use the quantity of products you have in
stock (external stock management like ERP or other third party extensions
may not be supported). If you didn't have enabled the stock Management,
@ quantity of 1 will be set.
Use custom quantity: self explained
IMPORTANT: the quantity that you sell on ricardo.ch is not blocked on
Magento. It means that you can have a difference between the availability
of your stock and the one you sell on ricardo.ch. If you sell @ product on

Magento, its quantity won’t be reduced on ricardo.ch side, however the
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opposite will be true. If an order is executed on ricardo.ch, an order will be
generated in Magento and the quantity will be decreased.

* Template: you can define into your ricardo.ch account a template to be
reused while publishing articles. For example, if you want to show a
banner or logo of your company or shop on all articles description at the
top and/or in the footer. For that, login into your ricardo.ch account, menu
Sales > Draft and create a template or draft. Come back to this page,
refresh it (you may need to clear the ricardo.ch API Cache too) then you
should see your template. Select the template you want and your products
will have for their description content before and/or after the description
as you defined yourself.

* Promotion: you can benefit of the ricardo.ch's promotion features to
improve your sales. There are links to explain those features while

selecting them.

9.2.4 Tab Rules
This part is related to the payment and shipping methods and cost that you want

to apply to your products.
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Payment Methods
Payment Methods () Uberweisung Bank / Post
() Kreditkarte
() Barzahlung
(] Sonstige

Combination possible: Cash, Bank transfer / Post,
Other, Credit Card + Other, Credit Card + Bank
transfer or Credit Card + Cash

Payment Description French

Characters: 0. Max. 5 000 characters. Payment
information to display to customers. Will be send to
ricardo only if you select the method "Other”

Shipping Methods

Shipping Methods Geméss Beschreibung j
Shipping Price * 0 CHF
Is Shipping fee cumulative o

If you select this option, the shipping fee will be

calculate for each sold product.e.g. an article is sold

with a quantity of 3 to one customer and the shipping

fee is 15 CHF. Total Shipping fee is 45 CHF. Let it

empty if you don't such an option.

Shipping Availability Sofort lieferbar j

Shipping Description French

Characters: 0. Max. 5 000 characters

* Payment methods: the following combination is allowed: Cash, Bank
transfer / Post, Other, Credit Card + Other, Credit Card + Bank transfer or
Credit Card + Cash. The credit card option is not available to every ricardo

account. Apply here http://www.ricardo.ch/verkauferportal/de-

ch/premiumservice.aspx

The payment description is required in all languages in case you select the
payment option "Other”

* Shipping Methods: most of the options are self-explaining. Just one
option needs additional information, the "Is Shipping fee cumulative"
option. This last means if you select this option, the shipping fee will be
calculate for each sold product. For example, an article is sold with a
quantity of 3 to one customer and the shipping fee is 15 CHF. Total
Shipping fee is 45 CHF. Let it empty if you don't such an option, in this
case, the shipping fee will be 15 CHF for all 3 products together. Please

check also the global configuration for the calculation of the shipping fee
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when different products are bought and merged in one order. Menu

ricardo.ch > Configuration > General > Shipping fee cumulative

9.3 List / Stop a products listing

When you created and finished to configure your products listing, you are ready

to list your products on ricardo.ch.

C [

Check & List

The different steps to list are the followings:

1. Create your products listing and save the changes

2. Click on the button "Check and List"

3. You will be redirected to the synchronization job grid

4. The check process will run automatically

5. If no problem is found, wait the next cron job to be run and the list of
products having no error will be automatically sent to ricardo.ch (be
patient it depends on your cron configuration, normally each 5 minutes)

6. Congrats! You are done.

9.3.1 Check Job

The check process will check if your products have some minimum requirements
to be listed: minimum price, minimum quantity, if custom options exist, check
the string length (title, subtitle, description, etc), respect the starting price and
increments rules and different ricardo.ch rules.

After the check process is done, you will find a small summary of the results.

* If X success products message appear: only the products which have been
successful, will be automatically listed on ricardo.ch. Their status in the
products listing will be "ready”

e If X warning products message appear: you will have to review the listing
log (Tab Listing in the synchronization grid page or menu ricardo.ch >
Logs > Listing) to check if the warning message for the products are
acceptable for you or not. Then you will have to trigger manually the list
process for those products by clicking on "click here" in the warning
message to force the listing.

Their status in the products listing will be stated as "warning"
* If X error products message appear: the products having these errors won't

be listed at all, you have to review them first and fix the problem. To fix
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the problem you can do it by editing the product configuration in the
products listing or edit the product itself depending on the error you have.
You can then relaunch the "Check and list" process in the edit products
listing page to list the product.

Their status in the products listing will be stated as "error”
Logs m

Synchronization | Listing

Page |1 of 1pages | View [20 | perpage | Total 2 records found [ Reset Filter | "Search |

Select All | Unselect All | SelectVisible | Unselect Visible | 0 items selected Actions ~f E

2 2 List name Job Message Current Progress Status. Started at AT, e

Any ~| kel ~| From: 7] From: 5| From: 7|

To: (A To: & To: (&
12799  List Job Furniture List in progress... 0% 121912014 4:11 PM

The task will start few
minutes

12798 Products Check Job Furniture The Job has finished with errors. No progress Error 12/9/2014 4:11:18 PM 12/9/2014 4:11:19 PM 12/9/2014 4:11 PM

Please, view the log for details.
Report: 5 success, 0 waming(s), 1
error(s)

Successful products checked are
going to be listed. To force to list
products having a warning, please
click here. Products with an error
won't be synchronized, you have
1o fix the problem first

9.3.2 List Job
The list process is automatically launched after a successful check of your

products or when clicking on the button "List" while editing a products listing.
Logs [ Stow Products Listing |

Synchronization | Listing

Page |1 of 1pages | View [20 ~| perpage | Total 2 records found mm
Select All | Unselect All | Select Visible | Unselect Visible | 0 items selected Actions ;]E
D Job Type List name Job Message Current Progress Status Started at Ended at Created at 4

Any ~| | | From: | From: | From: |
To: (& To: (& To: (&
12799 List Job Eurniture The Job has finished with 100% Success 12/9/2014 4:15:02 PM 12/9/2014 4:15:10 PM 12/9/2014 4:11 PM
success

Report: 5 success, 0 error(s)

9.3.3 Stop Job
If you wish to stop a list to be published, you can do it by clicking on the button

“Stop” while editing the products listing:
O Add Product(s)fom category | © Add Product(s) | "0/Stop | Check a List JOIER

or in the products listing overview (menu ricardo.ch > Products Listing), select

the action “"Stop” in the row of the products listing that you want to stop
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Products Listing " Show S, |G y |

page  [1 of 1pages | View [20 ~| perpage | Total 4 records found ::
ectAll | UnselectAll | Select Visible | Unselect Visible | 0 items selected Actions j:

D 1 Tite Websites Total Status Action
Any ~| From: ~| From: ~
To: To:
8 T-shirt Main Website 1 pending ~
Listed products: 0

Not listed products: 1

7 Test michaellenz Main Website 6 listed
Listed products: 5
dit
Not listed products: 1
ot listed products: o
6 Shoes Listing Main Website 7 listed 'Stop
Listed products: 7 View Logs
Notlisted products: 0
5 Test Product Listing PRODUCTION Main Website 1 listed -
Listed products: 0
Not listed products 1

IMPORTANT: you can’t stop a list if one or more products have one or more bid

on an auction. However all other listed products will be stopped.

Once you clicked on the button “Stop”, you will be forwarded to the
Synchronization page and a new job will start in few minutes to stop the list. You
can see the live progression in the column “Progress”. A message will be

displayed with the number of successful or errors items, which are stopped.

© The job to stop to list your products will start in few minutes.You can check the progression below.

Logs ISSR—-——Y

Synchronization | | Listing

Page  [1 ¥ of 476 pages | View |20 ~| perpage | Total 9505 records found m
ctAll | UnselectAll | SelectVisible | Unselect Visible | 0items selected Actions ~

D Job Type List name Job Message Current Progress Status Started at Ended at Created at it
Any ~| = ~| From: From: 5] From: |
To: [F To: [F To: [H
12787 Stop List Job Shoes Listing Job in progress. 0% 12/9/2014 3:19 PM

The task will start few

minutes
12785 Sync Order Job Shoes Listing The Job has finished with No progress Success 12/9/2014 3:10:02 PM 12/9/2014 3:10:07 PM 12/9/2014 3:10 PM
success.
12786 Sync Order Job Test michaellenz The Job has finished with No progress Success 12/9/2014 3:10:07 PM 12/9/2014 3:10:10 PM 12/9/2014 3:10 PM

success.

NOTE: If a problem occurred, click on the link “log” in the job message or check
the tab "listing" and search the job ID where the error appeared (in our example

below it's 12787)

12787 Stop List Job Shoes Listing The Job has finished with No progress Error 12/9/2014 32502 PM  12/9/2014 3:25:09 PM 12/9/2014 3:19 PM
errors. Please, view the log for
details.
Report: 0 success, 13 error(s)

9.4 Edit a products Listing

You can only edit a products listing if it's not already listed. At the moment, it's
not possible to edit a products listing once it's listed.

However if one or more products that you wish to list cause errors, you can just
edit the products which has the error by editing the products listing and click on
the row of the products that you wish to update, then change and save the

configuration which may provide the error. Or if it's not cause of the product
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configuration but cause of its attributes, edit the product in menu Catalog >

Product Management. And relaunch the list process from the products listing.

10 Synchronization logs

The page Synchronization located under the menu ricardo.ch > Logs >
Synchronization shows you the list of all jobs done in foreground or background

with the ricardo.ch API.

Dashboard Sales Catalog | ricardo.ch Mobile | Customers Promotions Newsletter CMS Reports System ® Get help for this page
| | | |
Logs ]
Lisng  Synchronization
Page 1 »| of 161 pages | View 20 L] per page | Total 3211 records found mm

lectAll | Unselect All | Select Visible | Unselect Visible | O items selected Actions ™"+

D Job Type Job Message Current Progress Status Started at Ended at ct _Delele I

Any ~| | | From:| 5| From: | From: |
To: [ To: [F To: [F
3287 Sync Order Job The Job has finished with success for the No progress Success 10/30/2014 12:05:02 PM  10/30/2014 12:05:03 PM 10/30/2014 12:05 PM
products listing “Test Product Listing
PRODUCTION". Please, view the log for
details.
3286 Sync Order Job The Job has finished with success for the No progress Success 10/30/2014 11:50:02 AM  10/30/2014 11:50:02 AM 10/30/2014 11:50 AM

products listing “Test Pr t Listing
PRODUCTION". Please, view the log for
details.

It displays the list of the following jobs:

* Products Check Job: check that the products respects some rules before
to be listed

¢ List Job: list the related products listing to ricardo.ch

* Sync List Job: do some internal process (get ricardo.ch article numbers of
the Magento products, etc)

* Sync Order Job: get newly created orders from ricardo.ch to Magento,
update unsold article and stop the products and products listing if relevant

¢ Stop Job: stop the related products listing

That’s the central location to check if everything happened good or an error
occurred. You will see instantly @ summary and the status of the running job. If
an error occurred, you will get access to a link which forward you to the tab
“Listing” in the “Log” page. You will find more information of the encountered

problem.

NOTE: you can delete one or more job to clean-up the grid, it will also delete

automatically the related entries in the listing logs.
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11 Listing logs

Most of the finished jobs will generate a message for each item found in a
products listing if a success or an error occurred. Check this page to get more

information related to the problem of the job and the products.

You can edit by clicking on the link of the products listing to jump into the
products listing edit page or click on the product title to jump into the
configuration of the product of the products listing. It may be useful if an error

occurred and you need to change only the product configuration.

Logs ISR
Synchronization  Listing
Page 1 of 1pages | View 100 ~| perpage | Total 6 records found al
Sele | U I | Select Visible | lect Visible | 0 items selected Actions | ET
Job ID Listing ID Listing Title Product ID Product title Message Status Created at i
Any ~| From: From: From: ~| From: 5|
To: To: To: To: (&
12798 9 51 Ottoma Success 12/9/2014 4:11 PM
12798 9 52 Cha Success 12/9/2014 4:11 PM
12798 9 53 C Success 12/9/2014 4:11 PM
12798 9 54 Mage ed FL e  Product Price of 0 CHF is incorrect for a direct sales. Price  Error 12/9/2014 4:11 PM
S must be between 0.05 and 2999.95.
12798 9 41 Ak esse Success 12/9/2014 4:11 PM
12798 9 Fu 42 Barcelona Bamboo

Success 12/9/2014 4:11 PM

12 ricardoAssistant Tool

Accessible from the menu ricardo.ch > ricardoAssistant, this ricardo.ch tool is
basically the same tool as this extension. The difference is that it is an external
tool, which lets you the possibility to check or edit the products you published on
ricardo.ch in a different way if something is broken or you want to check

something.

To use it enter your ricardo.ch credentials in the login form then submit.

13 Support page

This page accessible via the menu ricardo.ch > Support gives you access to the
different channels of contact in case of problem or questions. We may also ask
you to provide us some information thanks to this page about your installation.
In close future, we will also give you the possibility to send us a report of your

installation directly from there to support you more easily.

In case of problem please do the following to help us to assist you:
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* Enable the log in the configuration, menu System > Configuration >
Developer > Log Settings

* Enable the ricardo extension log, menu ricardo.ch > Configuration > API
Token Settings > Debug to YES. This option will generate a log file
located to path/to/magento/var/log/ricento.log
NOTE: Be aware that the file will grow up fast, when you are done disable
it and/or delete the log file

* Relaunch the process which provided you the error(s) and send us the

following log files: ricento.log, exception.log, system.log
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