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1.1 E-invoicing in the Kingdom of Saudi Arabia (linking E-invoicing Regulation 
with the VAT Legislations)

Electronic Invoicing is a procedure that aims to convert the issuing of paper 

invoices as well as credit and debit notes into an electronic process that allows 

the exchange and processing of invoices, credit and debit notes in a structured 

electronic format between the buyer and seller.

5IF�&�*OWPJDJOH�3FHVMBUJPO�TIBMM�CF�SFBE�UPHFUIFS�XJUI�UIF�6OJmFE�7"5�"HSFFNFOU�
(the Agreement), the VAT Law published on 4//11//1438 H and its amendments (the 

VAT Law), the VAT Implementing Regulation (VAT Implementing Regulation) and 

the resolutions issued pursuant to the Electronic Invoicing Regulation, including the 

SFTPMVUJPO�PO�UIF�$POUSPMT�3FRVJSFNFOUT�5FDIOJDBM�4QFDJmDBUJPOT�BOE�1SPDFEVSBM�
Rules required for implementing Electronic Invoicing in Kingdom of Saudi Arabia. 

1. Introduction
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����%HQHÀWV�RI�HOHFWURQLF�LQYRLFLQJ

&MFDUSPOJD�*OWPJDJOH�IBT�TFWFSBM�CFOFmUT�GPS�CPUI�1FSTPOT�TVCKFDU�UP�UIF�&�*OWPJDJOH�

3FHVMBUJPOT�BOE�OBUJPOBM�FDPOPNZ�UIFTF�CFOFmUT�JODMVEF�CVU�BSF�OPU�MJNJUFE�UP�

1. Enhance business ecosystem with enriched fair competition and consumer 

QSPUFDUJPO� UISPVHI� QSPWJTJPO� PG� B� VOJmFE� QSPDFTT� GPS� WBMJEBUJOH� BOE� BVEJUJOH�

invoices.

2. Reduce hidden economy transactions. 

3. Reduce commercial concealment by increasing requirements related to invoice 

tracking and data retention.

4. Enriching the consumer experience and digitizing the consumer-supplier 

relationship.

5. *ODSFBTFE� DPNQMJBODF� XJUI� UBY� PCMJHBUJPOT� UISPVHI� FOIBODFE� WFSJmDBUJPO� PG�

business transactions.

1.3 E-Invoicing phases (Generation & Integration)

&MFDUSPOJD�*OWPJDJOH�JT�DPNQPTFE�PG�UXP�NBJO�QIBTFT�BT�GPMMPXT�

1.1IBTF� ���(FOFSBUJPO� PG� &MFDUSPOJD� *OWPJDFT� QIBTF�XIFSF� 1FSTPOT� TVCKFDU� UP�

the E-Invoicing Regulations must generate Electronic Invoices and associated 

Electronic Notes in accordance with the clauses set forth under the Resolution on 

UIF�$POUSPMT�3FRVJSFNFOUT�5FDIOJDBM�4QFDJmDBUJPOT�BOE�1SPDFEVSBM�3VMFT�BOE�

any subsequent resolutions. This phase shall be implemented effectively by 4th of 

December 2021
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1.4 The Authority

The Zakat, Tax and Customs Authority, also referred to as “the Authority” herein, is 

the authority in charge of the implementation and administration of VAT (which may 

be referred to hereinafter as “the Tax”) or (“VAT”). In addition to the registration 

and deregistration of taxable persons for VAT, the administration of VAT return 

mMJOH�BOE�7"5�SFGVOET�BOE�VOEFSUBLJOH�BVEJUT�BOE�mFME�WJTJUT�UIF�"VUIPSJUZ�BMTP�

has the power to levy penalties for noncompliance and is mandated to implement 

the E-Invoicing framework in KSA, which was enforced through the E-Invoicing 

Regulations issued by the Board of Directors of the Authority on December 2020.

2.�1IBTF����*OUFHSBUJPO�1IBTF�XIFSF�1FSTPOT�TVCKFDU�UP�UIF�&�*OWPJDJOH�3FHVMBUJPOT�

must integrate their systems with the Authority׳s system in accordance with the 

clauses set forth under the Resolution on the Controls, Requirements, Technical 

4QFDJmDBUJPOT�BOE�1SPDFEVSBM�3VMFT�BOE�BOZ�TVCTFRVFOU�SFTPMVUJPOT��4VDI�QIBTF�

shall be implemented starting from 1st of January 2023. The integration phase 

will be implemented in phases and will be mandated to Persons subject to the 

E-Invoicing Regulations based on a certain set of criteria determined by the 

Authority The target groups will be informed of the integration procedures with the 

authority׳s systems at least six months before the date set for integration with the 

target group or groups.



8

1.5 Scope of this Guideline

This Guidelines addresses all Persons covered by the scope of application of 

"SUJDMF� 	�
� PG� UIF� &�*OWPJDJOH� 3FHVMBUJPO� XIJDI� DPWFST�

� 7D[DEOH�SHUVRQ�WKDW�LV�D�UHVLGHQW�LQ�.6$��

� 7KH�FXVWRPHU�RU�DQ\�WKLUG�SDUW\�ZKR�LVVXHV�D�WD[�LQYRLFH�RQ�EHKDOI�RI�WKH�

�����������WD[DEOH�SHUVRQ�WKDW�LV�D�UHVLGHQW�LQ�.6$�DFFRUGLQJ�WR�WKH�9$7�,PSOHPHQWLQJ�

����������5HJXODWLRQ�        

This Guideline aims to provide more information on certain industries, transactions 

or scenarios and provide more detailed information on how E-Invoicing will be 

applicable to such industries, transactions or scenarios. 

This Guideline contains and references several examples of electronic invoices 

against the various invoices to be issued and the types of transactions. These 

examples are referred to as “Please refer to XML example (#)”. The complete list 

PG�FYBNQMFT�BOE�UIF�IVNBO�SFBEBCMF�GPSNBU�	1%'
�PG�UIF�JOWPJDF�BOE�UIF�9.-�BSF�

JODMVEFE�JO�B�TFQBSBUF�EPDVNFOU�UIBU�BSF�QSPWJEFE��JO�UIF�mMF�i*OWPJDF�4BNQMFTw�

under the developer’s page on the The authority׳s Website. Please note that the 

Digital Signature value, the QR Code value, and the Invoice Hash value in the 

XML examples are sample values. Actual values will be made available with the 

E-Invoice validation toolkit
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This Guideline does not contain explanations of technical implementation details 

directed at invoicing solution vendors. This Guideline also does not contain 

JOUFHSBUJPO�QSPDFTT�EFUBJMT� BT� UIFTF�XJMM� CF� TQFDJmFE�BU� B� MBUFS� TUBHF�

This Guideline aims to simplify and clarify the end-to-end journey of the Taxable 

persons through electronic invoicing, their obligations, and the overall solution 

requirements to comply with electronic invoicing regulations.
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��� &ODULÀFDWLRQV�RI�WKH�PDLQ�WHUPV�XVHG�LQ�WKLV�JXLGHOLQH

5IJT�TFDUJPO�QSPWJEFT�B�DMBSJmDBUJPO�PG� UIF�EFmOJUJPOT�VTFE�VOEFS�UIF�3FTPMVUJPO�

BOE�QSPWJEFT�TPNF�BEEJUJPOBM�EFmOJUJPOT�UIBU�XJMM�CF�IFMQGVM�UP�CFUUFS�VOEFSTUBOE�

the terms used under these guidelines ,and clarify the mechanism for applying the 

provisions related to the Resolution.

����(OHFWURQLF� ,QYRLFLQJ� It is a mechanism that aims to transform the process of 

issuing paper invoices and notes into an electronic process that allows the exchange 

of invoices and debit and credit notes and their processing in an electronic format 

organized between the seller and the buyer in an integrated electronic format

���� (�,QYRLFH� An e-invoice that is generated in a structured electronic format 

through electronic means. A paper invoice that is converted into an electronic 

format through copying, scanning, or any other method is not considered an 

electronic invoice.

(3) 6LPSOLÀHG�(�,QYRLFH� A tax invoice that is generated in a structured electronic 

GPSNBU�BOE�JT�PG�UIF�4JNQMJmFE�F�JOWPJDF�UZQF�BOE�EPFT�OPU�HFOFSBMMZ�JODMVEF�UIF�

CVZFS�T�EFUBJMT�/PUF�UIBU�UIF�QSPWJTJPO�PG�CVZFS�EBUB�NBZ�CF�SFRVJSFE�JO�TQFDJmD�

DBTFT�GPS�FYBNQMF�4JNQMJmFE�JOWPJDFT�GPS�QSJWBUF�NFEJDBM�PS�FEVDBUJPOBM�TFSWJDFT�

provided to Citizens, where the Kingdom shall bear the VAT responsibility that are 

subject to the tax at the standard rate with a special tax treatments (treated as 

“Zero Rated”), will include the buyer details and are typically generated for a B2C 

(business to consumer) transaction.
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��� &ODULÀFDWLRQV�RI�WKH�PDLQ�WHUPV�XVHG�LQ�WKLV�JXLGHOLQH

(4) (OHFWURQLF�1RWH� Debit and credit notes that must be issued in accordance 

with the VAT Law and its Implementing Regulation, and which are issued in a 

structured electronic format through electronic means. Paper notes that are 

converted into electronic format through copying, scanning, or any other method, 

are not considered electronic notes for the purposes of this Regulation.

(5) 'HELW�1RWH� Debit notes are issued by the sellers in order to issue a correction 

in value to buyers. Debit notes are used for increasing the value of the original 

invoice or the VAT amount. Debit notes follow the same format as the invoice for 

which they have been issued. As an example, a standard Debit Note is issued to 

DPSSFDU�B�4UBOEBSE�7"5�*OWPJDF�BOE�B�TJNQMJmFE�%FCJU�/PUF�JT�JTTVFE�UP�DPSSFDU�B�

TJNQMJmFE�F�JOWPJDF��

(6) &UHGLW�1RWH� Credit notes are issued by the sellers in order to refund buyers and 

are used to correct invoices information if generated with an error. Credit notes 

GPMMPX�UIF�TBNF�GPSNBU�BT�UIF�JOWPJDF�UIFZ�IBWF�CFFO�JTTVFE�VQPO��'PS�FYBNQMF�B

TUBOEBSE�$SFEJU�OPUF�JT�JTTVFE�GPS�B�4UBOEBSE�7"5�*OWPJDF�BOE�B�TJNQMJmFE�DSFEJU�

OPUF�JT�JTTVFE�GPS�B�TJNQMJmFE�F�JOWPJDF�
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(7) (�,QYRLFH�6ROXWLRQ� The Compliant solution which is used for generating Electronic 

*OWPJDFT� BOE� &MFDUSPOJD� /PUFT�� 4VDI� B� TPMVUJPO� NVTU� GVMmM� UIF� TQFDJmDBUJPOT�

and requirements set forth under the resolution on the Controls, Requirements, 

5FDIOJDBM�4QFDJmDBUJPOT�BOE�1SPDFEVSBM�3VMFT�GPS�*NQMFNFOUJOH�UIF�1SPWJTJPOT�PG�

the E-Invoicing Regulation. The E-Invoice Solution can also be used for Integration 

of Electronic Invoicing Systems. An E-Invoice Solution may contain one or more 

Units.

(8) (�,QYRLFH�VROXWLRQ�8QLW� A component of an E-Invoice Solution used by the Persons 

TVCKFDU�UP�UIF�&�*OWPJDJOH�3FHVMBUJPOT�UIBU�JT�BTTJHOFE�UP�B�TQFDJmD�MPDBUJPO�BOE�

which generates a continuous chain of linked E-Invoices and its associated Notes 

JO�BO�9.-� GPSNBU��&BDI�6OJU�NVTU�IBWF� JUT�PXO�$SZQUPHSBQIJD�4UBNQ� *EFOUJmFS�

and stamp each invoice in its E-invoice and associated Note sequence. As an 

example, a Unit can be a cash register that generates a single paper tape as a 

record of the invoices issued on it.

(9) (�,QYRLFLQJ� ,QWHJUDWLRQ� 3RUWDO� ZATCA’s portal for Persons - subject to the 

E-Invoicing Regulations - E-invoice solution integration for Clearance of Tax 

F�JOWPJDFT�PS�3FQPSUJOH�PG�4JNQMJmFE�F�JOWPJDFT�UIBU�JT�UP�CF�BDUJWBUFE�TUBSUJOH�GSPN�

phase two (Integration phase) of E-invoicing implementation.
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(10) &U\SWRJUDSKLF�6WDPS� An electronic stamp which is created via cryptographic 

algorithms to ensure authenticity of origin and integrity of content of the data for the 

Electronic Invoices and its associated Electronic Notes, and to ensure the identity 

WFSJmDBUJPO�PG� UIF� JTTVFS� GPS� UIF� *OWPJDFT�BOE�/PUFT� GPS� UIF�QVSQPTF�PG�FOTVSJOH�

compliance with the provisions and controls of the VAT Law and its Implementing 

Regulation regarding the generation of Electronic Invoices and Notes.

(11) &U\SWRJUDSKLF�6WDPS�,GHQWLÀHU��"�$SZQUPHSBQIJD�4UBNQ�*EFOUJmFS�JT�B�VOJRVF�

JEFOUJmFS� UIBU� MJOLT� UIF�&�*OWPJDF�4PMVUJPO�6OJU� BOE� B� USVTUFE� UIJSE�QBSUZ� BCMF� UP�

DPOmSN�UIF�JEFOUJUZ�PG�UIF�1FSTPO�TVCKFDU�UP�UIF�&�*OWPJDJOH�3FHVMBUJPO�BOE�VOJRVFMZ�

identify their unit.

(12) 88,'� A 128-bit number, generated by an algorithm chosen to make it unlikely 

UIBU�UIF�TBNF�JEFOUJmFS�XJMM�CF�HFOFSBUFE�CZ�BOZPOF�FMTF�JO�UIF�LOPXO�VOJWFSTF�

using the same algorithm. The UUID is used by a compliant E-Invoice Solution and 

stored inside the XML invoice. The Person subject to the E-Invoicing Regulation 

does not need to know this value during the normal invoice issuing process, since 

it is not required to be visible on the invoice.

(13) 45�&RGH� A type of matrix barcode, with a pattern of black and white squares 

that is machine readable by a QR code scanner or the camera of smart devices in 

order to enable basic validation of Electronic Invoices and Electronic Notes.
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(16) &OHDUDQFH� Clearance is the process where the Authority shall verify that 

the Electronic Invoices and their associated Electronic Notes transmitted to it 

	UISPVHI�JOUFHSBUJPO
�CZ�UIF�QFSTPOT�TVCKFDU�UP�&�*OWPJDJOH�3FHVMBUJPO�GVMmMMJOH�UIF�

DPOUSPMT�BOE�EFUBJMT�TQFDJmFE�JO�UIF�&�*OWPJDJOH�3FTPMVUJPO�"OOFYFT�	�
�BOE�	�
�

of the Resolution, and the relevant technical documentation. The Authority shall 

JOTFSU� UIF�$SZQUPHSBQIJD�4UBNQ�POMZ� PO� UIF� *OWPJDFT�BOE�/PUFT�XIJDI� GVMmM� UIF�

aforementioned controls and details as well as notify the issuers of such Invoices 

and Notes prior to sharing them with the consumers. Please note that the process 

PG�$MFBSBODF� JT�OPU�BQQMJDBCMF�UP�4JNQMJmFE�&�JOWPJDFT�

(14) +DVK�� "� EJHJUBM� mOHFSQSJOU� PG� UIF� JOWPJDF� EBUB�� 5IF� IBTI� JT� HFOFSBUFE� WJB�

B� TUBOEBSEJ[FE� BMHPSJUIN� UIBU� HVBSBOUFFT� B� EJGGFSFOU� mOHFSQSJOU� JG� BOZ� QJFDF� PG�

information on the invoice is changed. The hash can only be generated after 

UIF�JOWPJDF�DPOUFOU�JT�mOBMJ[FE��)BTIFT�BSF�HFOFSBUFE�CZ�B�DPNQMJBOU�&MFDUSPOJD�

Invoicing Solution and the Person subject to the E-Invoicing Regulation does not 

need to know this value during the normal invoice issuing process, since it is not 

required to be visible on the invoice.

(15) ,QYRLFH�5HIHUHQFH�1XPEHU��"�VOJRVF�BOE�TFRVFOUJBM�OVNCFS� UIBU� JEFOUJmFT�

the issued invoice by the E-invoicing solution, according to article 53 of the VAT 

Implementing Regulations.
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(18) ,QYRLFLQJ� VROXWLRQ� SURYLGHUV� �YHQGRUV�� Third party solution providers and 

vendors are the suppliers of the electronic invoicing solutions to the Persons 

subject to the E-Invoicing Regulation.

(19) +XPDQ� 5HDGDEOH� )RUPDW� The human readable format of the invoice is 

a recognizable invoice that can be read and understood by a human reader 

(including buyers and the Authority).

(20) 7KH�$XWKRULW\'V�7RRONLW� The Authority toolkit is the testing toolkit provided by 

the Authority to allow Persons subject to the E-Invoicing Regulation to verify that 

their solutions generate compliant invoices and can be validated by the ZATCA 

E-Invoicing Integration Portal after integration.

(17) 5HSRUWLQJ�RI�VLPSOLÀHG�H�LQYRLFHV�DQG�WKHLU�DVVRFLDWHG�QRWHV� Reporting is the 

QSPDFTT�PG�TIBSJOH�PG�UIF�4JNQMJmFE�&�*OWPJDFT�BOE�UIFJS�BTTPDJBUFE�/PUFT�XIJDI�

BSF�HFOFSBUFE�FMFDUSPOJDBMMZ��XIJDI�JODMVEF�UIF�$SZQUPHSBQIJD�4UBNQ�BT�TQFDJmFE�

JO�$MBVTF�	'PVSUI
�PG�UIF�&�JOWPJDJOH�3FTPMVUJPO��XJUI�UIF�"VUIPSJUZ�CZ�UIF�QFSTPOT�

subject to E-Invoicing Regulation. Persons subject to the E-Invoicing Regulation 

XJMM� CF� SFRVJSFE� UP� USBOTNJU� BMM� TJNQMJmFE� F�JOWPJDFT� UP� UIF� ;"5$"� &�*OWPJDJOH�

Integration Portal within (24) hours from its issuance.
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(21) %XVLQHVV�WR�%XVLQHVV� �%�%�� Business to business transactions where a 

supply of a good/service is made to another business entity. In B2B transactions 

the buyer is expected to request to use the tax invoice for input VAT deduction. 

In a B2B transaction, it is expected that the buyer will want to use the tax invoice 

issued in connection with the supply to deduct or refund the VAT incurred by him 

on that supply.

(22) %XVLQHVV�WR�&RQVXPHU� �%�&�� Business to consumer transactions where a 

supply of a good/service is made to customers (who are not taxpayers or legal 

QFSTPOT
��5IFTF�USBOTBDUJPOT�BSF�VTVBMMZ�EPDVNFOUFE�XJUI�B�4JNQMJmFE�&�JOWPJDF�

where buyer data is not recorded such as retail food transactions. Despite this, there 

are some cases in which the supplier may be required to include the customer’s 

EBUB�XJUIJO�UIF�TJNQMJmFE�JOWPJDF�EBUB�TVDI�BT�DBTFT�PG�NFEJDBM�BOE�FEVDBUJPOBM�

services that are subject to tax according to a special treatment from the authority, 

where the Kingdom bears the tax for citizens (treated as if it is subject to a “zero 

SBUFw
��1SPWJEFE�UIBU�JU�JT�QSPWFO�UIBU�UIF�CFOFmDJBSZ�JT�B�DJUJ[FO�XIP�JT�FOUJUMFE�UP�

CFOFmU�GSPN�UIF�,JOHEPN�T�JODVSSJOH�PG�UBY�VOEFS�UIF�SPZBM�EFDSFF�JTTVFE�JO�UIJT�

regard.

(23) %XVLQHVV�WR�*RYHUQPHQW� �%�*��Business to government entity or authority 

transactions where a supply of a good/service is made to government entities. B2G 

transactions are documented with electronic invoices, which include E-invoices or 

TJNQMJmFE�&�JOWPJDFT�



17

3. Scope of e-Invoicing Regulation

3.1 Taxable Persons subject to E-Invoicing

All taxable persons are obliged to generate E-Invoices and comply with the 

E-invoicing regulations and its implementing resolutions

Taxable Persons are any natural or legal persons who carry on an economic 

activity and are registered for VAT in KSA or are required to be registered for 

VAT in the KSA. Taxable Persons who are subject to the E-invoicing Regulation 

JODMVEF�

 7D[DEOH�SHUVRQ�WKDW�LV�D�UHVLGHQW�LQ�WKH�.LQJGRP�

� 7KH�FXVWRPHU�RU�DQ\�WKLUG�SDUW\�WKDW�LVVXHV�D�WD[�LQYRLFH�RQ�EHKDOI�RI�WKH

����������WD[DEOH�SHUVRQ�WKDW�LV�D�UHVLGHQW�LQ�WKH�.LQJGRP�DFFRUGLQJ�WR�WKH�9$7

����������,PSOHPHQWLQJ�5HJXODWLRQ��

Taxable Persons who are not resident in KSA are not required to issue Electronic 

Invoices or Electronic Notes for supplies or amounts received which are subject 

to tax in KSA.
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3.2 Requirements to generate Electronic Invoices

Electronic invoicing has not changed the requirements for issuing invoices, and 

therefore, the issuance of invoices must be adhered to in accordance with the 

provisions of the VAT Law and its implementing regulations

3.3 Transactions Subject to e-Invoicing
�������(OHFWURQLF�,QYRLFHV��H�,QYRLFHV�

5BYBCMF�QFSTPOT�NVTU�HFOFSBUF�F�*OWPJDFT�GPS�UIF�GPMMPXJOH�USBOTBDUJPOT��

Supplies of goods and services subject to the standard VAT rate or Zero rate; 

e-Invoice is required for taxable supplies subject to the standard VAT rate valued 

at SAR 1,000 or more, made to a taxable person or non-taxable legal person.

'PS�BMM�;FSP�SBUFE�TVQQMJFT���UIFTF�BSF�BMTP�UBYBCMF�TVQQMJFT�	XJUI�B�7"5�SBUF�PG���
��

'PS�BOZ�PUIFS�;FSP�SBUFE�TVQQMJFT�	J�F��EPNFTUJD�TVQQMJFT�PG�;FSP�SBUFE�HPPET�PS�

TFSWJDFT�QSPWJEFE�UP�B�OPO�($$�SFTJEFOU
�B�4JNQMJmFE�F�*OWPJDF�NBZ�CF�HFOFSBUFE�

JG�UIF�VTVBM�DSJUFSJB�GPS�HFOFSBUJOH�B�4JNQMJmFE�F�*OWPJDF�BSF�TBUJTmFE�
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Export of goods from KSA;

An e- Invoice (Standard Invoice) is required for all exports of goods, regardless of 

the value of the supply or status of the customer.

([DPSOH����� Al Hafoof Chemical company, a registered taxpayer, is a subcontractor 

GPS�DIFNJDBM�QSPEVDUT� JO�3JZBEI��'MPSJEB�4UFFM�'BDUPSZ�B�64"�CBTFE�DPNQBOZ�

contracts Al Hafoof for chemical products for one of their steel productions to be 

delivered in the USA. After receiving the payment, Al Hafoof issued an electronic 

JOWPJDF� UISPVHI� UIFJS� F�JOWPJDF� TPMVUJPO�� 5IF� UFDIOJDBM� mFMET� PG� UIF� JOWPJDF� BSF�

automatically generated by the solution, where Al Hafoof only inserts information 

BCPVU�'MPSJEB�4UFFM�'BDUPSZ�BOE� UIFJS�EFUBJMT�HPPET�TFSWJDFT�TPME�BOE� UIF� UPUBM�

value of the transaction. The invoice will be zero rated since it›s an export invoice, 

BOE�UIF�7"5�SBUF�XJMM�CF�����5IF�JOWPJDF�UPUBMT�XJMM�BMM�CF�JO�64%�FYDFQU�GPS�7"5�

amount which must be in SAR. Al Hafoof archives a copy of the e-invoice in their 

records on a system according to the provisions in VAT Law, VAT Implementing 

Regulation, E-Invoicing Regulation and resolutions and all other relevant Laws in 

,4"��1MFBTF�SFGFS�UP�UIF�9.-�FYBNQMF�	�
�JO�UIF�mMF�i*OWPJDF�4BNQMFTw�VOEFS�UIF�

developer’s page on the The authority׳s Website.
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Intra-GCC supplies in accordance with the Agreement, VAT Law and its 

Implementing Regulation;

With regard to supplies of goods or services from a supplier residing in the Kingdom 

to a customer residing in any member state of the Gulf Cooperation Council “Intra-

GCC supplies” an electronic invoice must be issued in all cases in relation to such 

transactions (note that supplies between the GCC countries will be considered 

inter-state supplies from the date in which the transitional provisions under Article 

79 of the VAT Implementing Regulations expire, and until that date the import and 

export provisions will apply to those transactions)

([DPSOH������"#$�MBX�mSN�B�UBYBCMF�QFSTPO�SFTJEFOU�JO�,4"�QSPWJEFE�MFHBM�TFSWJDFT�

to XYZ an entity resident in Bahrain for a dispute related to real estate located in 

Bahrain, ABC will be required to issue an E-invoice (Standard Invoice) to XYZ once 

SFMFWBOU�"SUJDMFT�PG�($$�7"5�'SBNFXPSL�"HSFFNFOU�BSF�FOGPSDFE���
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([DPSOH� ���� Alaa store, a perfume store in Riyadh, provides a free bag to a 

customer with a cost price of SAR 300 - as a token of thanks for being a loyal 

$VTUPNFS��"MBB�4UPSF�JT�SFRVJSFE�UP�BDDPVOU�GPS�7"5�PG�4"3����	����PG�UIF�DPTU�

price) on the Nominal Supply of goods for no consideration. 

Alaa Store should generate a nominal supply E-invoice to document the deemed 

supply for VAT purposes and retain this with its business records, according to the 

provisions in VAT Law, VAT Implementing Regulation, E-Invoicing Regulation and 

resolutions and all other relevant Laws in KSA. It should not provide the e-Invoice 

UP�UIF�DVTUPNFS�1MFBTF�SFGFS�UP�UIF�9.-�FYBNQMF�	��
�JO�UIF�mMF�i*OWPJDF�4BNQMFTw�

under the developer’s page on the The authority Website

Nominal supplies by the taxpayer in accordance with the Agreement, VAT 

Law, and its Implementing Regulation;

A nominal supply is an actual supply of goods or services to another person 

for no consideration. In principle, this should not include the supply of free 

of charge samples and gifts which have immaterial value provided under the 

normal course of business (less than 200 SAR).

An e-Invoice must be generated for Nominal Supplies and retained with the 

business records for audit purposes. However, the taxable person receiving 

goods or services under nominal supply arrangement (if any) will not be able to 

deduct input VAT related to that nominal supply. The e-Invoice should therefore 

not be provided to the Customer.
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3.3.2. Electronic Notes

5BYBCMF�QFSTPOT�NVTU�HFOFSBUF�&MFDUSPOJD�/PUFT�GPS�UIF�GPMMPXJOH�USBOTBDUJPOT�

Cancellation or suspension of the supplies after its occurrence either wholly or 

partially

In case of essential change or amendment in the supply, which leads to the change 

of the VAT amount.

Amendment of the supply value which is pre-agreed upon between the supplier and 

consumer.

In case of goods or services return.

Any payments related to supply of goods or services and received by the 

taxpayer before the actual supply.

An e-invoice must be issued on the date of receiving the payment that is related to 

a supply of goods or services if the payment is made before the actual supply  (in 

cases of part-payment, an e-invoice must be issued for the portion of consideration 

paid).
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([DPSOH����� An industrial manufacturer pays an amount in advance to a construction 

company for building a new warehouse. The construction company generates an 

e-Invoice for the portion of payment received in advance.

Before the project begins, the construction company advises it cannot proceed with 

the project. The supply is cancelled, and an Electronic Credit Note is generated in 

respect of the earlier e-Invoice and it should refer to the sequential number of the 

original e-Invoice

([DPSOH������Alwady company sells chemical products to their clients Dar Alslamah 

Company, the client returned the product they bought from Alwady company. 

Alwady company will generate a credit note through its system and submit  it on 

ZATCA portal for validation and share it with the buyer (submitting e-invoices and 

notes to ZATCA portal is applicable after go-live of the Integration Phase starting 

from January 2023) the credit note should refer to the sequential number of the 

original e-Invoice and the date of supply. Please refer to the XML example (6) in the 

mMF�i*OWPJDF�4BNQMFTw�VOEFS�UIF�EFWFMPQFS�T�QBHF�PO�UIF�5IF�BVUIPSJUZ�8FCTJUF�
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([DPSOH����� The United Arab General Trading Company generated an e-Invoice 

PO���+BOVBSZ������GPS�B�EFMJWFSZ�PG�TFWFSBM�JUFNT�UP�(PMEFO�"SSPX�'PPE�%JTUSJCVUJPO�

Company. During a review of pricing in April 2022, it discovered that it used an 

incorrect price for two items, resulting in charging less than the agreed price. It 

BHSFFT�XJUI�UIF�DVTUPNFS�UP�HFOFSBUF�B�%FCJU�/PUF�UP�SFnFDU�UIF�BEEJUJPOBM�BNPVOU�

due for these items. The Debit Note should be Electronic, and it should refer to the 

sequential number of the original e-Invoice and the date of supply. 

The Debit Note must contain a reference to the e-Invoice issued in respect of the 

JOJUJBM�4VQQMZ��1MFBTF�SFGFS� UP� UIF�9.-�FYBNQMF�	�
� JO� UIF�mMF�i*OWPJDF�4BNQMFTw�

under the developer’s page on the The authority׳s Website.

([DPSOH����� Aziz Electronics decides to provide a SAR 200 credit to the account of 

all regular customers as a goodwill gesture during the Eid celebrations. The credit 

does not relate to any earlier supply of goods or services. It should not generate 

an Electronic Credit Note or make an adjustment to VAT in respect of this credit.

([DPSOH� ����� 4BMBI�)PTQJUBM� JO� +FEEBI� HFOFSBUFE� B� TJNQMJmFE� F�*OWPJDF� PO� ���

'FCSVBSZ������GPS�B�TVSHFSZ�GPS�B�4BVEJ�DJUJ[FO��5ISFF�NPOUIT�BGUFS�UIF�TVSHFSZ�XBT�

performed, it was found that the patient (a Saudi citizen) was undercharged. The 

hospital made an agreement with the patient to generate a debit note to correct the 

TVSHFSZ�QSJDF�1MFBTF�SFGFS�UP�UIF�9.-�FYBNQMF�	��
�JO�UIF�mMF�i*OWPJDF�4BNQMFTw�

under the developer’s page on the The authority׳s Website.
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Exempted Supplies

'PS� BOZ� EPNFTUJD� TVQQMJFT� PG� HPPET� PS� TFSWJDFT�XIJDI� BSF� FYFNQU� GSPN�

VAT under KSA VAT Law and Implementing Regulations (such as qualifying 

mOBODJBM�TFSWJDFT�PS�SFTJEFOUJBM�SFOUBM
��,4"�FYFNQUT�UBYBCMF�QFSTPOT�GSPN�

the requirement to generate Electronic Invoices for these supplies.

3.4 Transactions of the E-invoicing regulations that do not require issuance 
of E-Invoices

Taxable persons are not required to generate Electronic Invoices and/or 

&MFDUSPOJD� /PUFT� GPS� UIF� GPMMPXJOH� USBOTBDUJPOT�

([DPSOH������The United Company of Takaful sold a life insurance policy to 

Abdallah; it is not required to issue an e-invoice for this transaction as the 

life insurance services are exempt from VAT.
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Any payments related to exempted supplies and received by a taxpayer.

([DPSOH������In January 2022 Abdullah had rented an apartment from ABC 

3FBM�&TUBUF�$PNQBOZ�"CEVMMBI�QBJE�UIF�SFOU�EVF�GPS�UIF�mSTU���NPOUIT�JO�

advance. ABC is not required to issue an E-invoice for the amount received 

as the residential rent is exempt from VAT.   

Supplies subject to VAT pursuant to Reverse Charge Mechanism.

In cases where a taxable person receives a supply of services in KSA from 

a non-resident supplier, that person must account for VAT due under the 

Reverse Charge Mechanism. The non-resident supplier will not generate 

an e-Invoice for the services provided to the resident taxable persons. The 

Authority does not require the recipient to generate itself an e-Invoice to 

record the supply under the Reverse Charge Mechanism, but appropriate 

records should be retained to evidence the transaction. The records shall 

CF�SFQPSUFE�JO�UIF�SFDJQJFOU�T�UBY�SFUVSO�mMJOHT�
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([DPSOH������

+BCFS�$POTVMUJOH�4FSWJDFT�--$�JT�FTUBCMJTIFE�JO�+PSEBO�BOE�IBT�OP�mYFE�

FTUBCMJTINFOU�	F�H��PGmDF�PS�QFSNBOFOU�SFTPVSDFT
�JO�,4"��BOE�JU�JT�UIFSFGPSF�

not resident in KSA for VAT purposes. Jaber Consulting Services provides 

consulting services to businesses registered for VAT and to individual 

customers non-registered for VAT, who are resident in KSA. Jaber Consulting 

Services provides services to Al Tayer Group, who are a taxpayer resident 

in the KSA. Neither of Jaber Consulting Services or Al Tayer Group have to 

issue an e-invoice for the transaction. 

Import of goods to KSA 

Import of goods have VAT applied by, and paid to, the customs as part of 

customs clearance. As the goods are transported from a foreign country, 

there is usually no separate supply of the goods in KSA as part of the 

import. In these cases, the supplier does not generate Electronic Invoices 

for imported goods nor the importer.

([DPSOH����� Al Saqr LLC is a Saudi company engaged in the construction 

PG�B�SFJOGPSDJOH�TUFFM�GBDUPSZ�JO�3JZBEI��'PS�UIF�QVSQPTFT�PG�JUT�DPOTUSVDUJPO�

activities, it imports construction materials from a supplier established in 

Egypt. The sales document used by the Egyptian supplier does not qualify 
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4.1 Electronic Invoice (Standard Invoice)

An electronic invoice is an invoice issued for most B2B and B2G transactions. 

This type of document is used for claiming input VAT deduction by buyers, 

XJUI�mFMET�EFmOFE�JO�"SUJDMF����	�
�7"5�*NQMFNFOUJOH�3FHVMBUJPOT��5IF�mFMET�

required for generation to be included within the e-invoice are included in 

the appendix of the e-invoicing resolution. Standard e-invoices are shared 

by the sellers to the buyers in an agreed format. Standard invoices will be 

issued to the buyers after being cryptographically stamped and “cleared” 

by ZATCA in the future (integration with the ZATCA portal is applicable after 

the implementation of the Integration Phase starting from January 2023). 

'VSUIFS�EFUBJMT�BSF�QSPWJEFE�JO�TFDUJPO���PG�UIJT�HVJEFMJOF�

4UBOEBSE�&MFDUSPOJD�JOWPJDFT�DPOUBJO�mFMET�BT�QFS�7"5�MFHJTMBUJPOT�JODMVEJOH�

the seller and buyer information, transaction and goods/services details in 

as an e-Invoice from a KSA perspective.

However, an e-Invoice is not required as the goods are imported by Al Saqr 

LLC and the Egyptian supplier does not make a supply of the goods within 

the KSA. Al Saqr LLC uses the information provided by the Customs to 

document deduction of the VAT paid on import.

4.Types of E-Invoices

3.4 
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BEEJUJPO�UP�PUIFS�UFDIOJDBM�mFMET�UIBU�BSF�UP�CF�HFOFSBUFE�CZ�UIF�FMFDUSPOJD�

invoicing solution. Sample images of the human readable format of the 

Standard Electronic invoice are included in Section 4.6 of this guideline.

&YBNQMF�	�
��Al Salam Supplies Co. LTD, a registered taxpayer in Riyadh. 

Al Kawther Markets, a registered taxpayer, contracts Al Salam for providing 

their stores with goods. Once the items have been delivered, Al Salam issued 

BO�FMFDUSPOJD�JOWPJDF�UISPVHI�UIFJS�JOWPJDJOH�TPMVUJPO��5IF�UFDIOJDBM�mFMET�PG�

the invoice are automatically generated by the solution, where Al Salam only 

inserts information about Al Kawther and their details, goods sold, and the 

total value and VAT value of the transaction. Al Salam archives a copy of 

the e-invoice in their records on a system according to the provisions in VAT 

Law, VAT Implementing Regulation, E-Invoicing Regulation and resolutions 

and all other relevant Laws in KSA.Please refer to the XML example (1) in 

UIF�mMF�i*OWPJDF�4BNQMFTw�VOEFS�UIF�EFWFMPQFS�T�QBHF�PO�UIF�5IF�BVUIPSJUZ׳s 

Website.

&YBNQMF�	�
��Capital National Bank, a registered bank in KSA provided Al 

"NBBM�$PNQBOZ�XJUI�B�DPSQPSBUF�MPBO�UP�mOBODF�UIF�DPNQBOZ�T�PQFSBUJPOT��

The bank issued a tax invoice containing two items, bank commission with 

BO�BNPVOU�PG�4"3���������BOE�MPBO�T�1SPmU�&MFNFOU�XJUI�BO�BNPVOU�PG�4"3�



30

����������5IF�CBOL�DPNNJTTJPO� JT�TVCKFDUFE�UP�7"5�XJUI�B�SBUF�PG������

5IF� MPBO�1SPmU�&MFNFOU�XJMM� CF�FYFNQU� GSPN�7"5� UIF�#BOL� TIPVME� JTTVF�

an E-invoice for the taxable supplies from the E- invoice solution used by 

the bank and if the bank decided to issue one invoice for both the taxable 

and exempt supplies then this invoice should meet the requirements of the 

&�JOWPJDFT�1MFBTF�SFGFS�UP�UIF�9.-�FYBNQMF�	�
�JO�UIF�mMF�i*OWPJDF�4BNQMFTw�

under the developer’s page on the The authority׳s Website.

4.2 6LPSOLÀHG�(�,QYRLFH

4JNQMJmFE� &MFDUSPOJD� *OWPJDFT� BSF� EFTJHOFE� GPS� NPTU� #�$� USBOTBDUJPOT�

that are instant and where the buyer does not need to use the invoice for 

JOQVU�7"5�EFEVDUJPO��5IF�SFRVJSFE�mFMET�BSF�EFmOFE�JO�"SUJDMF����	�
�7"5�

Implementing Regulations and in the appendix of the e-invoicing resolution.

4JNQMJmFE�F�JOWPJDFT�BSF�JTTVFE�UP�UIF�CVZFST�DVTUPNFST�BU�UIF�QPJOU�PG�TBMF�

and are shared with the customers and a copy is subsequently archived and 

TUPSFE��%VSJOH�UIF�(FOFSBUJPO�1IBTF�JU�JT�TVGmDJFOU�GPS�1FSTPOT�TVCKFDU�UP�

UIF�&�*OWPJDJOH�3FHVMBUJPO�UP�TIBSF�UIF�4JNQMJmFE�&�*OWPJDFT�XJUI�DVTUPNFST�

XJUI� OP� GVSUIFS� BDUJPO� OFFEFE�� %VSJOH� UIF� *OUFHSBUJPO� 1IBTF� 4JNQMJmFE�

E-Invoices need to be reported to the Authority within 24 hours of issuance. 

'VSUIFS�EFUBJMT�BSF�QSPWJEFE�JO�TFDUJPO���PG�UIJT�HVJEFMJOF��4BNQMF�JNBHFT�

PG� UIF�IVNBO� SFBEBCMF� GPSNBU�PG� UIF�4JNQMJmFE�&�*OWPJDF�BSF� JODMVEFE� JO�

Section 4.6 of this guideline.
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([DPSOH�(1)���Al Salam Supplies Co. LTDs operate 3 stores in KSA with over 

���DBTI�SFHJTUFST��&BDI�DBTI�SFHJTUFS�HFOFSBUFT�TJNQMJmFE�F�JOWPJDFT�CBTFE�

on each sale to a customer, with a QR Code applied to each invoice. All 

TJNQMJmFE�FMFDUSPOJD�JOWPJDFT�UIBU�BSF�HFOFSBUFE�CZ�UIF�DBTI�SFHJTUFST�BSF�

UIFO�TFOU�UP�"M�4BMBN�DPNQBOZ��DFOUSBM�SFQPTJUPSZ�BOE�mOBODF�NBOBHFNFOU�

system. Al Salam company archives copies of the e-invoices in their records 

on a system according to the provisions in VAT Law, VAT Implementing 

Regulation, E-Invoicing Regulation and resolutions and all other relevant 

Laws in KSA. On 1st of January 2023 (and according to the phases and 

targeted groups of the integration), Al Salam company must report all 

invoices issued within 24 hours from the time of issuance. Please refer to the 

9.-�FYBNQMF�	�
�JO�UIF�mMF�i*OWPJDF�4BNQMFTw�VOEFS�UIF�EFWFMPQFS�T�QBHF�

on the The authority׳s Website.

([DPSOH� (2)� A citizen bought three items from Alwaha Pharmacy online 

TUPSF��5XP�JUFNT�BSF�TUBOEBSE�SBUFE�JUFNT�XJUI�B�7"5�SBUF�PG�����BOE�UIF�

UIJSE� JUFN� JT� [FSP� SBUFE� TJODF� JUlT� DMBTTJmFE�BT�NFEJDBM�HPPET�BDDPSEJOH�

to the VAT law and regulations. Once the payment has been made, the 

QIBSNBDZ�JTTVFT�B�TJNQMJmFE�F�JOWPJDF�UISPVHI�UIF�QIBSNBDZ�BQQMJDBUJPO�

containing details on the items that the customer purchased and sends the 

invoice to the customer’s registered email address. Please refer to the XML 

FYBNQMF�	�
�JO�UIF�mMF�i*OWPJDF�4BNQMFTw�VOEFS�UIF�EFWFMPQFS�T�QBHF�PO�UIF�

The authority׳s Website.
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([DPSOH�(3)���Al Jouf Business School is a private university in KSA issued a 

TJNQMJmFE�F�JOWPJDF�GPS�UFSN�UVJUJPO�UP�B�GFNBMF�4BVEJ�DJUJ[FO��4JODF�UIJT�JT�B�

private education services subject to the standard tax rate an invoice should 

be issued to the Saudi Citizen, this service is subject to a special treatment 

which is considered as a «Zero Rated»  invoice as regulated by ZATCA, the 

Saudi government will cover the VAT on behalf of the citizen. Therefore, the 

DJUJ[FO�XPOlU�CF�DIBSHFE�7"5��1MFBTF�SFGFS�UP�UIF�9.-�FYBNQMF�	��
�JO�UIF�mMF�

“Invoice Samples” under the developer’s page on the The authority׳s Website

4.3 Credit and Debit Notes

&MFDUSPOJD� $SFEJU� �� %FCJU� OPUFT� BSF� JTTVFE� GPS� BO� &�JOWPJDFT� �� B� TJNQMJmFE�

e-invoices (after an e- invoice has been issued), wherein the transaction is 

adjusted subject to Article 54 and Article 40 (1), VAT Implementing Regulations. 

Credit and Debit notes must be issued with a reference to the original invoice(s) 

UP�XIJDI�UIFZ�BSF�JTTVFE��5IF�SFGFSFODF�mFMET�DBO�CF�VTFE�UP�JOEJDBUF�B�EBUF�

for reference, the invoice reference number, reference to all/multiple invoices 

in a period, and any other reference to the original sale. The credit/debit note 

types follow the type of invoice that they are issued against I.e. a standard 

FMFDUSPOJD�OPUF�JT�JTTVFE�GPS�B�4UBOEBSE�&�*OWPJDF�BOE�B�TJNQMJmFE�FMFDUSPOJD�

OPUF�JT�JTTVFE�GPS�B�4JNQMJmFE�&�JOWPJDF�
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([DPSOH� ����� %BUB&YUSBDU� $POTVMUJOH� DPNQBOZ� QVSDIBTFT� TFWFSBM� PGmDF�

GVSOJUVSF�JUFNT�GSPN�;BNJM�'VSOJUVSF�(SPVQ��"GUFS�UIFZ�IBWF�CFFO�JOWPJDFE�CZ�

Zamil, DataExtract wishes to return several items that were defective. Zamil 

issue a credit note in order to refund the amount paid, and the information 

is the same as the information contained in the standard e-invoice that was 

issued for the sale. The credit note contains a reference to the original invoice. 

DataExtract archives a copy of the note in their records on a system. according 

to the provisions in VAT Law, VAT Implementing Regulation, E-Invoicing 

Regulation and resolutions and all other relevant Laws in KSA.

4.4 Summary invoices by the taxpayer in accordance with the Agreement, 

VAT Law, and its Implementing Regulation;

Summary Tax Invoices are a type of Tax Invoice that includes more than one 

supply of Goods or services. Suppliers who have periodic (e.g. monthly) invoicing 

practices may issue one commercial invoice containing all the supplies made in 

UIBU�QFSJPE��'PS�7"5�QVSQPTFT�B�5BYBCMF�1FSTPO�NBZ�JTTVF�B�TVNNBSZ�5BY�*OWPJDF�

including all the Taxable Supplies of Goods and services made by him in favor of 

a single Customer according to the VAT Legislations. There is no additional format 

or content requirements for summary Tax Invoices for VAT purposes. 

A Taxable Person who issues a summary Tax Invoice should not issue separate 

Tax Invoices for the individual supplies of goods and services making up that 

summary Tax Invoice.
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([DPSOH� ���� Gulf Arabian Equipment Co., a Saudi VAT registered company, 

has entered a contract with Al Bait Al Amer Construction Co. (a Saudi resident 

entity located in Riyadh) to supply equipment and services related to AI Bait Co. 

construction project in Riyadh. The supply agreement prescribes that Gulf Arabian 

Co. will issue invoices for goods and services provided at the end of each calendar 

month.  During April 2022, Gulf Arabian Co. supplied both equipment and services 

to Al Bait Co. on different dates. While there is more than one separate supply 

made by Gulf Arabia Co. to Al Bait Co. within the same period of April 2022, Gulf 

Arabian Co. may issue a summary Tax Invoice.Please refer to the XML example 

	�
�JO�UIF�mMF�i*OWPJDF�4BNQMFTw�VOEFS�UIF�EFWFMPQFS�T�QBHF�PO�UIF�5IF�BVUIPSJUZlT�

Website.

4.5 Special billing arrangements (Self-billing and Third-party billing)

�������6HOI�ELOOLQJ

*O�BDDPSEBODF�XJUI� UIF�6OJmFE�"HSFFNFOU� GPS�7BMVF�"EEFE�5BY�7"5�-BX�BOE�

its implementing regulations, the taxable buyer may issue tax invoices on behalf 

of the supplier, provided that the tax authority approves and applies the special 

requirements mentioned in the regulations and that the supplier remains responsible 

before the Authority for the accuracy of the data included in the tax invoices. In this 

case, the buyer must generate tax invoices in an electronic format in accordance 

with the provisions of the E-invoicing regulation.
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([DPSOH� �����Al Salah Laundries LLC in KSA enters a three-year contract with 

Al Jaber Hotel to provide laundry services. The commercial agreement between 

them is that, for the length of the contract, Al Jaber Hotel will issue the e-Invoices 

on a monthly basis for laundry services on behalf of Al Salah Laundries based 

on an agreed rate per item. After the e-Invoice is issued by Al Jaber Hotel, Al 

Salah Laundries checks the information to match it with their internal supporting 

documents and archives it. Al Jaber Hotel e-invoice solution must be compliant 

XJUI� UIF� TQFDJmDBUJPOT� BOE� SFRVJSFNFOUT� PG� ;"5$"� BOE� JOUFHSBUFE� XJUI� UIF�

ZATCA E-Invoicing Integration Portal after the go-live of the integration phase. Al 

Jaber and Al Salah Laundries archive a copy of the e-invoice in their records on 

a system according to the provisions in VAT Law, VAT Implementing Regulation, 

E-Invoicing Regulation and resolutions and all other relevant Laws in KSA.Please 

SFGFS�UP�UIF�9.-�FYBNQMF�	�
�JO�UIF�mMF�i*OWPJDF�4BNQMFTw�VOEFS�UIF�EFWFMPQFS�T�

page on the The authority׳s Website.

The self-billing e-invoices generated by a buyer will contain an electronic marker 

indicating this fact. This marker will be generated automatically and will not be 

visible on the human readable version of the e-invoice. The human readable format 

of the invoice must contain a statement declaring that the invoice is a self-billing 

invoice.
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([DPSOH������Al Salam Agency Services provides an intermediary service to 

"M�'BSJT�.BSLFUJOH�$PNQBOZ�JOUSPEVDJOH�JU�UP�QPUFOUJBM�DMJFOUT��"M�'BSJT�BHSFFT�

UP�QBZ�B�DPNNJTTJPO�PG����PG�TBMFT� GPS�BOZ� JOUSPEVDFE�DMJFOUT��"T�"M�'BSJT�

IBT�BDDFTT�UP�JUT�TBMFT�mHVSFT�JU�FOUFST�JOUP�BO�"HSFFNFOU�XJUI�"M�4BMBN�UP�

DBMDVMBUF�UIF�DPNNJTTJPO�BOE�JTTVF�B�NPOUIMZ�TFMG�CJMMFE�F�*OWPJDF�"M�'BSJT�

has to issue self-billed e-invoices on a monthly basis, and both Al Salam and 

"M�'BSJT�IBWF�UP�BSDIJWF�B�DPQZ�PG��UIF�F�JOWPJDF�JO�UIFJS�SFDPSET�PO�B�TZTUFN�

according to the provisions in VAT Law, VAT Implementing Regulation, 

E-Invoicing Regulation

BOE�SFTPMVUJPOT�BOE�BMM�PUIFS�SFMFWBOU�-BXT�JO�,4"��"M�'BSJT�F�JOWPJDF�TPMVUJPO�

NVTU�CF�DPNQMJBOU�XJUI� UIF�TQFDJmDBUJPOT�BOE�SFRVJSFNFOUT�PG�;"5$"�BOE�

integrated with the ZATCA E-Invoicing Integration Portal once this becomes 

required.
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([DPSOH������DeluxePaints painting services company engages a specialized 

BDDPVOUJOH�mSN�"M�/BLIFFM�$1"�PGmDF� UP�LFFQ� UIFJS�CPPLT�BOE� JTTVF� UBY�

e-invoices to DeluxePaints’s customers. DeluxePaint direct Al Nakheel CPA 

PGmDF� UP� JTTVF� DPNQMJBOU� UBY� F�JOWPJDFT� BOE� TFOE� UIFN� UP� %FMVYF1BJOU�T�

customers. Al Nakheel will generate the tax e-invoices through its system 

on behalf of DeluxePaints, submit them on ZATCA portal for validation, and 

share them with DeluxePaints’s clients.

�������7KLUG�SDUW\�ELOOLQJ

Third party billing is where transactions are invoiced by an external party, 

MJLF�BO�BDDPVOUJOH�mSN�JT�FOHBHFE�UP�JTTVF�JOWPJDFT�PO�CFIBMG�PG�UIF�TFMMFS�

BGUFS� GVMmMMJOH� DFSUBJO� SFRVJSFNFOUT� BT� TQFDJmFE� JO� UIF� 7"5� MFHJTMBUJPOT��

The e-invoices generated by a third party will contain an electronic marker 

indicating this fact. This marker will be generated automatically and will not be 

visible on the human readable version of the e-invoice. The human readable 

format of the invoice must contain a statement declaring that the invoice is a 

third-party billing invoice.

([DPSOH� ����� Al Salam Supplies co. LTD sells their products through an 

e-commerce website called E-Books PLC. 
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A buyer of Al Salam Supplies Co. LTD returned the product they bought 

through the e-commerce website of E-Books PLC. E-books will generate the 

electronic credit note (according to delegation from the supplier) through  

system on behalf of Al Salam Supplies Co. LTD, share them with the buyer 

BOE�UIFO�TVCNJU�UIFN�PO�;"5$"�QPSUBM�XJUIJO����IPVST�	SFQPSUJOH�PG�TJNQMJmFE�

e-invoices starts after go-live of the Integration Phase in January 2023). 

1MFBTF�SFGFS�UP�UIF�9.-�FYBNQMF�	��
�JO�UIF�mMF�i*OWPJDF�4BNQMFTw�VOEFS�UIF�

developer’s page on the The authority׳s Website.

4.6 visual examples of printed invoices

4.6.1. Overview

Each type of e-invoice and associated note may be presented in human readable 

GPSN�� 5IF� mFMET� SFRVJSFE� UP� CF� WJTJCMF� PO� TVDI� B� SFQSFTFOUBUJPO� BSF� JOEJDBUFE�

in the E-Invoicing Resolution in Annex (2). This section contains examples of 

WJTVBMJ[FE�F�*OWPJDFT�UIBU�DPOUBJO�UIF�mFMET�SFRVJSFE�TUBSUJOH��UI�%FDFNCFS�������

'VMMZ�DPNQMJBOU�FMFDUSPOJD�WFSTJPOT�PG�UIFTF�F�JOWPJDFT�XJMM�CF�SFRVJSFE�TUBSUJOH��TU�

+BOVBSZ�������'PS� UIF�QFSJPE�GSPN��UI�%FDFNCFS������UP��TU�+BOVBSZ������UIF�

electronic versions of e-invoices are required to be generated and archived, but 

UIFZ�BSF�OPU�SFRVJSFE�UP�CF�DPNQMJBOU�XJUI�UIF�GPSNBM�9.-�TQFDJmDBUJPO�

Sample of an Electronic Invoice
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6LPSOLÀHG�(�,QYRLFH�6DPSOH

ΔργΑϣϟ�ΔϳΑϳέο�ΓέϭΗΎϓ
6LPSOLILHG�7D[�,QYRLFH

,QYRLFH�1XPEHU ��� ��� ΓέϭΗΎϔϟ�ϡϗέ

,QYRLFH�,VVXH�'DWH ��������� ��������� ΓέϭΗΎϔϟ�έΩλ�ΦϳέΎΗ

$O�6DODP�6XSSOLHV�&R��/7' ΓΩϭΩΣϣϟ�ΕΩϳέϭΗϠϟ�ϡϼγϟ�Δϛέη
������.LQJ�$EGXOD]L]�5RDG��$O�$PDO��
5L\DGK����������������.6$

�ˬνΎϳέϟ�ˬϝϣόϟ�ϲΣ�ˬίϳίόϟΩΑϋ�ϙϠϣϟ�ϕϳέρ�ˬ����
.6$�ˬ����������

9$7�1XPEHU� ��������������� ��������������� �ΔϣϳϘϟ�ΔΑϳέο�ϝϳΟγΗ�ϡϗέ
�ΔϓΎοϣϟ

�1DWXUH�RI�JRRGV�RU
VHUYLFHV

ΕΎϣΩΧϟ�ϭ�ϊϠγϟ�ϝϳλΎϔΗ

8QLW�SULFH
ΓΩΣϭϟ�έόγ

4XDQWLW\
Δϳϣϛϟ

�,WHP�6XEWRWDO
�,QFOXGLQJ�9$7�
�ΔΑϳέο�ϝϣΎη��ωϭϣΟϣϟ

�ΔϓΎοϣϟ�ΔϣϳϘϟ

,WHP�$����ΔόϠγϟ �������6$5� � �������6$5�
,WHP�%���Ώ�ΔόϠγϟ �������6$5� � �������6$5�

7RWDO�7D[DEOH�
$PRXQW��([FOXGLQJ�
9$7�

�ΔϣϳϘϟ�ΔΑϳέο�ϝϣΎη�έϳϏ��ΔΑϳέοϠϟ�ϊοΎΧϟ�ϲϟΎϣΟϹ
�ΔϓΎοϣϟ �������6$5�

7RWDO�9$7 ΔϓΎοϣϟ�ΔϣϳϘϟ�ΔΑϳέο�ωϭϣΟϣ �������6$5�
7RWDO�$PRXQW�'XH ϕΣΗγϣϟ�ώϠΑϣϟ�ϲϟΎϣΟ· ���������6$5�

اسم الشركة: 
العنوان:
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E-Invoice Sample

Tax Invoice

Invoice Number: 100 100

Invoice Issue Date: 25/4/2022 25/4/2022
Date of Supply: 25/4/2022 25/4/2022

Seller: Buyer:

Name: Al Salam Supplies 
Co. LTD Name: AL KAWTHAR 

MARKETS

Building No. 8228 8228 Building No. 3709 3709

Street Name King Abdulaziz Road Street Name King Abdullah Road

District Al Amal District Al Mursalat

City Riyadh City Riyadh

Country KSA KSA Country KSA KSA

Postal Code 12643 12643 Postal Code 11564 11564

Additional No. 2121 2121 Additional No. 1004 1004

VAT Number: 310175397400001 310175397400001 VAT Number: 310175398400002 310175398400002

Other Seller ID:
Commercial 
registration - 
˺˻˼˽˾˿̀́̂˹ 1234567890 Other Buyer ID: SAGIA License - 

123C12345678 123C12345678

Line Items:

 Nature of goods
or services Unit price Quantity Taxable Amount Discount Tax Rate Tax Amount

 Item Subtotal
(Including VAT)

Item A - 200.00 SAR 1 200.00 SAR 0 15% 30.00 SAR 230.00 SAR 
Item B - 350.00 SAR 2 700.00 SAR 0 15% 105.00 SAR 805.00 SAR 

 

Total amounts:
Total (Excluding VAT) . 900.00 SAR 
Discount 0.00 SAR 
Total Taxable Amount (Excluding 
VAT) 900.00 SAR 
Total VAT 135.00 SAR 
Total Amount Due 1,035.00 SAR 
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4.7 Human readable formats

Electronic invoices can be printed or included within human readable formats in 

order to be shared with the buyers. Starting on 4th December 2021 Persons subject 

to the E-Invoicing Regulation may utilize any format as a human readable format to 

share their electronic invoices, but once the integration resolution comes into full 

GPSDF�TUBSUJOH�JO�+BOVBSZ������IVNBO�SFBEBCMF�JOWPJDFT�NVTU�FJUIFS�CF�B�1%'�"���

PS�GPS�TJNQMJmFE�F�JOWPJDFT�QBQFS�XJUI�UIF�TQFDJmFE�JOGPSNBUJPO�WJTJCMF�JODMVEJOH�

a QR code. During the transition period, before the integration requirements come 

into effect, compliant E-Invoice Solutions must be accompanied with supporting 

guide documentation to allow the Authority or any reader to navigate the invoice 

and its format.

)XOO\�FRPSOLDQW�KXPDQ�UHDGDEOH�IRUPDWV�LQFOXGH�

    3ULQWHG�VLPSOLÀHG�H�LQYRLFH��SDSHU��ZLWK�DOO�UHTXLUHG�YLVLEOH�ÀHOGV�SUHVHQW�

����3')�,QYRLFH��3')�$���ZLWK�HPEHGGHG�;0/�ÀOH��ZLWK�DOO�UHTXLUHG�YLVLEOH�ÀHOGV��

    present in the human readable form. 

The human readable format can be presented provided that it is in Arabic (in 

addition to any other language) and Arabic or Hindi numerals can be used (either 

of which will be considered as Arabic in the invoices) 

4FMMFST�NBZ�TIBSF�TUBOEBSE�F�JOWPJDFT�JO�BO�9.-�PS�1%'�	1%'�"���XJUI�FNCFEEFE�

XML) with the buyers
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Type of transaction Tax E-Invoice 
(Standard E-Invoice) 6LPSOLÀHG�(�,QYRLFH

7D[DEOH� 6XSSOLHV� VXEMHFW� WR� WKH�
VWDQGDUG�UDWH�YDOXHG�DW�6$5�1,000 
RU�PRUH��PDGH�WR�D�7D[DEOH�3HUVRQ�

RU�QRQ�WD[DEOH�/HJDO�3HUVRQ

6XSSOLHV�ZKLFK�DUH� WRWDOO\�H[HPSW�
IURP�9$7�LQ�WKH�.6$

([SRUW�RI�JRRGV

N/A N/A

7D[DEOH�6XSSOLHV�PDGH�WR�D
QRQ�WD[DEOH�QDWXUDO�SHUVRQ
�RWKHU�WKDQ�H[SRUWV�RI�JRRGV�

7D[DEOH� 6XSSOLHV� RI� *RRGV� RU�
VHUYLFHV� �RWKHU� WKDQ� H[SRUWV� RI�
JRRGV��PDGH�WR�D�7D[DEOH�3HUVRQ�
RU� QRQ�WD[DEOH� /HJDO� 3HUVRQ��
YDOXHG� DW� OHVV� WKDQ� 6$5� 1,000

Types of transactions and the required e-invoice and a printed invoice to be 

generated
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=HUR�UDWHG�VXSSOLHV�YDOXHG�DW
SAR 1,000�RU�PRUH��PDGH�WR�D
7D[DEOH�3HUVRQ�RU�QRQ�WD[DEOH

/HJDO�3HUVRQ

1RPLQDO� 6XSSOLHV� �QRW� SUHVHQWHG�
WR�&XVWRPHU�EXW�UHWDLQHG�IRU�DXGLW�

SXUSRVHV�

,QWUD�*&&�VXSSOLHV

6XSSOLHV�RXWVLGH�WKH�VFRSH�RI�9$7

,PSRUWV�RI�*RRGV

9$7�GXH�XQGHU�5HYHUVH
&KDUJH�0HFKDQLVP� N/A N/A

N/A

N/A

N/A

N/A

4.8 .H\�ÀHOGV�LQFOXGHG�LQ�WKH�LQYRLFHV��IRU�JHQHUDWLRQ�DQG�LQWHJUDWLRQ�SKDVHV��

Each e-invoice generated by a solution must comply with the prescribed format that 

JODMVEFT�USBOTBDUJPOBM�EFUBJM�mFMET�BOE�UFDIOJDBM�mFMET���5IF�GPMMPXJOH�UFDIOJDBM�mFMET�

are automatically generated by the Person subject to the E-Invoicing Regulation’s 

compliant e-invoice solution. Persons subject to the E-Invoicing Regulation are 

POMZ�SFRVJSFE�UP�WBMJEBUF�UIBU�UIF�mFMET�BSF�HFOFSBUFE�BOE�BSF�WBMJE�CZ�VTJOH�UIF�

Authority e-invoice validation toolkit.
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6SHFLDO�ÀHOGV�GHWDLOV Timeline

(�LQYRLFHV�DQG�VLPSOLÀHG�H�LQYRLFHV�PXVW�LQFOXGH�
D�8QLYHUVDOO\�8QLTXH�,GHQWLÀHU��88,'��
$�88,'�LV�XVHG�WR� LGHQWLI\�DQ�LQYRLFH�WKURXJK�D�
JOREDOO\�XQLTXH�QXPEHU�RQFH�LW�LV�LVVXHG�DQG�FDQ�
EH�WUDFNHG�WKURXJKRXW� LWV� OLIHF\FOH��7KH�88,'�LV�
VRPHWLPHV�UHIHUUHG�WR�DV�*8,'�
$� 88,'� LV� DQ� DXWRPDWLFDOO\� JHQHUDWHG� QXPEHU�
WKDW� LV� JHQHUDWHG�ZLWKLQ� WKH� WD[SD\HU·V� VROXWLRQ�
WKDW�LV�QRW�YLVLEOH�RQ�WKH�SULQWHG�LQYRLFH�
&RPSOLDQW� H�LQYRLFH� VROXWLRQ� YHQGRUV� PXVW�
HQVXUH� WKDW� WKHLU�VROXWLRQV�DUH�DEOH� WR�JHQHUDWH�
88,'V� DQG� WKDW� WKH\� DUH� SUHVHQW� ZLWKLQ� WKH�
HOHFWURQLF�LQYRLFH�;0/�
,I� DQ� H�LQYRLFH� LV� JHQHUDWHG� EXW� LV� QRW� LQ� D�
FRPSOLDQW� IRUPDW� GXH� WR� D� V\VWHP� HUURU�� WKH�
UHJHQHUDWHG�H�LQYRLFH�RU�DVVRFLDWHG�QRWH�VKRXOG�
KDYH�WKH�VDPH�88,'�
$Q�H[DPSOH�JHQHUDWHG�88,'�
061c95IE�G6EE402�H�DD6�24FE09HF1d013

(�LQYRLFHV� �WD[� LQYRLFH�� PXVW� LQFOXGH� D�
FU\SWRJUDSKLF�VWDPS�JHQHUDWHG�E\�WKH�$XWKRULW\�
(�,QYRLFLQJ�,QWHJUDWLRQ�3RUWDO�

6LPSOLÀHG�H�LQYRLFHV�PXVW�LQFOXGH�D�FU\SWRJUDSKLF�
VWDPS�WKDW�LV�JHQHUDWHG�E\�WKH�WD[SD\HU·V�LQYRLFH�
VROXWLRQV�

7KH� &U\SWRJUDSKLF� 6WDPS� LV� DXWRPDWLFDOO\�
JHQHUDWHG� E\� WKH� VROXWLRQV� DQG� LV� QRW� YLVLEOH�
RQ�WKH�SULQWHG� LQYRLFH�DSDUW� IURP�DQ�HPEHGGHG�
YHUVLRQ�LQ�WKH�45�FRGH�
3HUVRQV� VXEMHFW� WR� WKH� (�,QYRLFLQJ� 5HJXODWLRQ�
PXVW� HQVXUH� WKDW� WKHLU� VROXWLRQV� DUH� UHJLVWHUHG�
DQG�FRPSOLDQW�

UUID

&U\SWRJUDSKLF�6WDPS

,QWHJUDWLRQ�3KDVH

,QWHJUDWLRQ�3KDVH
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7KH�FU\SWRJUDSKLF�VWDPS�LGHQWLÀHU�LV�D�FUHGHQWLDO�
WKDW�LV�DVVRFLDWHG�ZLWK�D�FU\SWRJUDSKLF�VWDPS�DQG�
DVVRFLDWHV�LW�ZLWK�D�UHJLVWHUHG�,QYRLFH�6ROXWLRQ�
7KH�FU\SWRJUDSKLF�VWDPS�LGHQWLÀHU�ZLOO�EH�LVVXHG�
DQG� PDQDJHG� WKURXJK� WKH� =$7&$� (�,QYRLFLQJ�
,QWHJUDWLRQ�3RUWDO�DV�SDUW�RI�WKH�GHYLFH�UHJLVWUDWLRQ�
SURFHVV��
3HUVRQV� VXEMHFW� WR� WKH� (�,QYRLFLQJ� 5HJXODWLRQ�
VKDOO� ORJLQ�WR�WKH�=$7&$�(�,QYRLFLQJ�,QWHJUDWLRQ�
3RUWDO� XVLQJ� WKHLU� FXUUHQW� DFFRXQWV� LQ� RUGHU�
WR� UHTXHVW� DQG� PDQDJH� FU\SWRJUDSKLF� VWDPS�
LGHQWLÀHUV�IRU�WKHLU�(OHFWURQLF�,QYRLFH�6ROXWLRQV�

$Q�LQYRLFH�KDVK�LV�DXWRPDWLFDOO\�JHQHUDWHG�ZLWKLQ�
WKH�WD[SD\HU·V�LQYRLFH�VROXWLRQV�DQG�LV�QRW�YLVLEOH�
RQ�WKH�LQYRLFH��7KH�KDVK�FDQ�EH�WKRXJKW�RI�DV�D�
GLJLWDO�ÀQJHUSULQW�RI�WKH�LQYRLFH�
7KH� SUHYLRXV� LQYRLFH� KDVK� PXVW� EH� LQFOXGHG�
ZLWKLQ�WKH�VXEVHTXHQW�HOHFWURQLF�LQYRLFH�RU�QRWH�
GRFXPHQW��
,I� DQ� H�,QYRLFH� 6ROXWLRQ� SURGXFHV� DQ� LQYDOLG�
H�,QYRLFH��WKLV�GRFXPHQW�VWD\V�SDUW�RI�WKH�UHFRUG�
DQG�LWV�KDVK�LV�LQFOXGHG�LQ�WKH�QH[W�GRFXPHQW�
&RPSOLDQW�YHQGRUV�PXVW�HQVXUH�WKDW�WKH�VROXWLRQV�
WKH\� RIIHU� DUH� DEOH� WR� JHQHUDWH� LQYRLFH� KDVKHV�
DQG� WKDW� WKH\� DUH� SUHVHQW� ZLWKLQ� WKH� HOHFWURQLF�
LQYRLFH�
$Q�H[DPSOH�RI�WKH�SUHYLRXV�LQYRLFH�KDVK�
NWZlY29L1M=P=P041P<]2*45NTI32'=M1
P4227=M1]OM0P5L<],]2:5N1*85MWI01MF\
OWQ3M2EyN2ZiNTdlOQ==

&U\SWRJUDSKLF�6WDPS�,GHQWLÀHU

3UHYLRXV�,QYRLFH�+DVK

,QWHJUDWLRQ�3KDVH

,QWHJUDWLRQ�3KDVH
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7KH� 45� FRQWDLQV� EDVLF� LQYRLFH� GDWD� DQG� LV�
LQFOXGHG� ZLWKLQ� WKH� SULQWHG� LQYRLFH� DQG� WKH�
HOHFWURQLF�LQYRLFH�
45�FRGHV�DUH�XVHG�E\� FXVWRPHUV�ZKR�ZLVK� WR�
YHULI\� WKHLU� LQYRLFHV� DQG� HQVXUH� WKDW� WKH\� DUH�
FRPSOLDQW�ZLWK�WKH�=$7&$�UHTXLUHPHQWV�
45� FRGHV� DUH� DXWRPDWLFDOO\� JHQHUDWHG� E\� WKH�
(�LQYRLFH�VROXWLRQV�DQG�LQFOXGH�
��7KH�6HOOHU·V�QDPH
��6HOOHU·V�9$7�5HJLVWUDWLRQ�QXPEHU
��7LPH�VWDPS�RI�WKH�LQYRLFH��GDWH�DQG�WLPH�
��,QYRLFH�WRWDO
��VAT total
��&U\SWRJUDSKLF�6WDPS��,QWHJUDWLRQ�SKDVH�
+DVK�RI�WKH�LQYRLFH��ZKLFK�OLQNV�WKH�45�FRGH�WR�
WKH�XQGHUO\LQJ�H�,QYRLFH�;0/� LQ�D� WDPSHU�SURRI�
ZD\��,QWHJUDWLRQ�SKDVH�
��7KH�FU\SWRJUDSKLF�VWDPS�RI�HLWKHU�WKH�(�LQYRLFH�
6ROXWLRQ� IRU� 6LPSOLÀHG� (�LQYRLFHV�� RU� =$7&$·V�
(�,QYRLFLQJ� ,QWHJUDWLRQ� 3RUWDO� IRU� (�,QYRLFHV� WR�
XQLTXHO\�LGHQWLI\�WKH�45�FRQWHQWV�DV�FRPLQJ�IURP�
D� VSHFLÀF�(�LQYRLFH�6ROXWLRQ� XQLW� LQ� D�ZD\� WKDW�
FDQQRW�EH�HDVLO\�UHSXGLDWHG��,QWHJUDWLRQ�SKDVH�
�7KH� SXEOLF� NH\� XVHG� WR� JHQHUDWH� WKH�
&U\SWRJUDSKLF� 6WDPS� WR� HDVH� FU\SWRJUDSKLF�
VWDPS�YDOLGDWLRQ��,QWHJUDWLRQ�3KDVH�
�� )RU� 6LPSOLÀHG� (�LQYRLFHV� RQO\�� WKH�$XWKRULW\'V�
FU\SWRJUDSKLF� VWDPS�RI� WKH�(�LQYRLFH�6ROXWLRQ·V�
SXEOLF�NH\��WR�DOORZ�IRU�RIÁLQH�YDOLGDWLRQ�ZKHWKHU�
WKH�(�LQYRLFH�6ROXWLRQ�KDV�EHHQ�UHJLVWHUHG�ZLWK�
WKH�$XWKRULW\��,QWHJUDWLRQ�3KDVH�

127(�� 7KH� H�,QYRLFH� 45� FRGH� UHTXLUHV� D�
VSHFLDOL]HG� DSS� WR� UHDG� DQG�� XQOLNH� VRPH� 45�
FRGHV��GRHV�QRW�FRQWDLQ�D�OLQN�WR�DQ\�ZHE�SDJH��$Q�
DSS�WR�UHDG�WKH�45�FRGH�PD\�EH�LPSOHPHQWHG�E\�
DQ\�YHQGRU�E\�IROORZLQJ�WKH�SXEOLVKHG�VWDQGDUG�

45�&RGH

*HQHUDWLRQ�
3KDVH��6LPSOLÀHG�
H�LQYRLFHV�DQG�WKHLU�
DVVRFLDWHG�QRWHV�
,QWHJUDWLRQ�3KDVH�
�$OO�UHPDLQLQJ�
LQYRLFHV�

7KH�LQYRLFH�FRXQWHU�LV�D�IXQFWLRQDOLW\�RI�HOHFWURQLF�
LQYRLFH�VROXWLRQV�DQG�LV�JHQHUDWHG�DXWRPDWLFDOO\�
E\�WKH�VROXWLRQV��7KH�LQYRLFH�FRXQWHU�LQFUHPHQWV�
IRU�HDFK�LVVXDQFH�RI�DQ�LQYRLFH�RQ�WKH�V\VWHP�
7KH�LQYRLFH�FRXQWHU�YDOXH�LV�QRW�SUHVHQW�RQ�WKH�
SULQWHG�LQYRLFH�
7KH�YDOXH�RI�DQ� LQYRLFH�FRXQWHU�PD\�UHSHDW�RQ�
VHSDUDWH�H�,QYRLFH�6ROXWLRQ�XQLWV�RZQHG�E\� WKH�
VDPH�WD[SD\HU�
$�VDPSOH�RI�WKH�LQYRLFH�FRXQWHU��
46531

,QYRLFH�FRXQWHU ,QWHJUDWLRQ�3KDVH
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5.1 Compliant E-Invoice Solution

   �(�,QYRLFH�6ROXWLRQV��%�%�%�*�
   

   �6LPSOLÀHG�(�,QYRLFH�6ROXWLRQV��%�&�

A particular e-Invoice Solution may combine both types and must then meet 

compliance requirements for both types as well.

Persons subject to the E-Invoicing Regulation may use both or one type of the 

JOWPJDF� TPMVUJPOT�BCPWF�BOE� JODMVEF�CVU� OPU� MJNJUFE� UP�

5. Compliant E-Invoice Solution Features

All types of solutions that Persons subject to the E-Invoicing Regulation 

use for generating electronic invoices.

All types of solutions that the Persons subject to the E-Invoicing Regulation 

XVH�IRU�JHQHUDWLQJ�VLPSOLÀHG�HOHFWURQLF�LQYRLFHV�
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Invoice
Generation Tool 'HÀQLWLRQ Transaction 

Type

,QYRLFHV�DUH�JHQHUDWHG�YLD�D�FDVK�UHJLVWHU�GHYLFH�
DQG�VWDPSLQJ�KDSSHQV�RQ� WKH�GHYLFH� LWVHOI�� WKH�
GHYLFH�JHQHUDWHV�LQYRLFHV�DQG�VWRUHV�WKHP��7KH�
GHYLFH�LV�DOVR�FDSDEOH�RI�LQWHJUDWLQJ�ZLWK�=$7&$�

$� V\VWHP� WKDW� SURYLGHV� LQYRLFH� JHQHUDWLRQ� DV�
D� IXQFWLRQ�� 6LPSOLÀHG� ,QYRLFHV� DUH� JHQHUDWHG�
DQG� VWDPSHG� DXWRPDWLFDOO\� RQ� D� VHUYHU� DQG�
LQWHJUDWHG�ZLWK�=$7&$��6WDQGDUG�(�LQYRLFHV�DUH�
VWDPSHG�E\�WKH�=$7&$�,QWHJUDWLRQ�3RUWDO�GXULQJ�
WKH�&OHDUDQFH�SURFHVV

,QYRLFHV� DUH� JHQHUDWHG� RQ� WKH� H�FRPPHUFH�
SODWIRUP� ZKLFK� LV� FRQQHFWHG� WR� D� FORXG� VHUYHU�
RU� ORFDO� VHUYHU� DQG� WKH� VWDPSLQJ�SURFHVV�PXVW�
EH�GRQH�E\�WKH�VHUYHU�IRU�6LPSOLÀHG�(�LQYRLFHV��
6WDQGDUG�(�LQYRLFHV�DUH�VWDPSHG�E\�WKH�=$7&$�
,QWHJUDWLRQ�3RUWDO�GXULQJ�WKH�&OHDUDQFH�SURFHVV�

7KLV�VROXWLRQ�JHQHUDWHV�LQYRLFHV�RQ�DQ�HQG�SRLQW�
VRIWZDUH� YLD� D� JHQHUDO�SXUSRVH� GHYLFH� �3&��
WDEOHW��RU�VPDUWSKRQH��

,QYRLFHV� DUH� JHQHUDWHG� DQG� VWRUHG� RQ� D� FORXG�
VHUYHU�

2QOLQH�&DVK�5HJLVWHUV��2&5V�

(QWHUSULVH� 5HVRXUFH� 3ODQQLQJ�
VRIWZDUH� �(53�

H&RPPHUFH�VROXWLRQV

9LUWXDO�&DVK�5HJLVWHU��9&5V�

&ORXG�6ROXWLRQV

B2C

B2B
B2C

B2B
B2C

B2B
B2C

B2B
B2C

&DVK� UHJLVWHUV� DUH� FRQQHFWHG� ZLWK� D� FRQWURO�
VHUYHU�� 7KH� FRQWURO� VHUYHU� LVVXHV� WKH� LQYRLFHV�
DQG�VWRUHV�WKHP�LQ�WKH�DUFKLYH��

1HWZRUNHG�(OHFWURQLF�&DVK�
5HJLVWHUV��1HW�(&5V�

B2C
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&RPSOLDQW�,QYRLFH�VROXWLRQV�GR�QRW�LQFOXGH�WKH�IROORZLQJ�

Text editing tools

Excel or similar softwares.

0UIFS�CPPLLFFQJOH�TPGUXBSF�VOMFTT�UIFZ�IBWF�CFFO�mUUFE�XJUI�DPNQMJBOU���

adapters.

Paper based invoice printer, unless it also produces compliant electronic 

invoices for archival as well.
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6. E-Invoicing Solution Requirements timelines for Both E-Invoice    
����DQG�6LPSOLÀHG�(�,QYRLFH�

6.1 E-Invoicing Implementation Timeline

Taxable persons subject to E-Invoice regulation are obliged to generate Electronic 

Invoices and Electronic Notes starting from 4th of December 2021.

'PS�UIF�TFDPOE�QIBTF�SFRVJSFNFOUT�	*OUFHSBUJPO�QIBTF
�TUBSUJOH�GSPN��TU�+BOVBSZ�

2023 where the Persons subject

to the E-Invoicing Regulation will be integrated with the Authority’s E-Invoicing

Integration Portal through an Application Programmable Interface (API) that the

Authority will provide and will share and transmit invoices to the Authority.

All compliant e-invoicing solutions will be able to connect to the internet and 

connect to the API of the Authority E-Invoicing Integration Portal. Persons subject 

to the E-Invoicing Regulation will have to ensure that their e-invoice solutions can 

integrate with the Authority and send invoices as per the invoice type.

During the integration phase, Persons subject to the E-Invoicing Regulation will be 

able to share invoices with the Authority based on a Clearance/Reporting model as 

described in section 6.5. The clearance model applies to the Electronic Invoices, 

XIFSFBT�UIF�SFQPSUJOH�NPEFM�BQQMJFT�UP�UIF�4JNQMJmFE�&�*OWPJDFT
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6.2 E-Invoice Technical Requirements

All E-Invoice Solutions must be able to connect to the internet in order to 

share invoices with the Authority. 

The e-invoice solutions must be able to connect with an API published by the 

$XWKRULW\�LQ�RUGHU�WR�VKDUH�LQYRLFHV��6SHFLÀF�LQWHJUDWLRQ�UHTXLUHPHQWV�ZLOO�EH�

published in the future and E-invoice Solution vendors will have enough time 

to update their products and services.

7KH�H�LQYRLFH�VROXWLRQV�PXVW�KDYH�WDPSHU�SURRÀQJ�PHFKDQLVPV�WKDW�SUHYHQW�

DQ\�PRGLÀFDWLRQ�RU�WDPSHULQJ�ZLWK�LQYRLFHV�RU�WKH�VROXWLRQ�LWVHOI��DQG�PXVW�EH�

able to record and detect any tampering attempts.

Integration of the Persons subject to the E-Invoicing Regulation systems with 

the Authority׳s system shall happen starting from 1st January 2023 In waves by 

UBSHFUFE�UBYQBZFS�HSPVQT�XIFSF�UIFZ�XJMM�CF�OPUJmFE�CZ�UIF�"VUIPSJUZ�PO�UIF�EBUF�

of their integration at least 6 months in advance
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1RW�PDQGDWHG

1RW�PDQGDWHG

1RW�PDQGDWHG

UUID

1RW�PDQGDWHG

45�FRGH�LQFOXGHG�
ZLWK�EDVLF�LQYRLFH�
DQG�WD[SD\HU�
LQIRUPDWLRQ

6HFXULW\�	�,QWHJULW\

45�FRGH

6.3 E-Invoicing Solution Requirement for Phase 1 (Generation Phase)

3FRVJSFNFOUT� GPS� HFOFSBUJOH� F�*OWPJDF� BOE� 4JNQMJmFE� F�*OWPJDF� TUBSUJOH� GSPN� ��

December 2021

Requirements E-Invoice

(OHFWURQLF�,QYRLFHV�PXVW�EH�JHQHUDWHG�WKURXJK�
HOHFWURQLF�PHDQV

*HQHUDWH�HOHFWURQLF�LQYRLFH�ZLWK�QRQ�LQWHJUDWLRQ�
UHODWHG�ÀHOGV

1R�IRUPDW�PDQGDWHG

,QYRLFH�JHQHUDWLRQ�
PHDQV

,QYRLFH�ÀHOGV

,QYRLFH�IRUPDW

6LPSOLÀHG�
e-Invoice

,QYRLFHV�PXVW�EH�DUFKLYHG�DV�SHU�9$7�
UHJXODWLRQV�DQG�DFFHVVLEOH�DW�DQ\�SRLQW�LQ�WLPH�
WR�WKH�$XWKRULW\��SOHDVH�UHIHU�WR�VHFWLRQ�6.9 

6ROXWLRQ�PXVW�EH�DEOH�WR�FRQQHFW�WR�WKH�LQWHUQHW

1RW�PDQGDWHG

1RW�PDQGDWHG

,QYRLFH�VWRUDJH

&U\SWRJUDSKLF�VWDPS

'HYLFH�5HJLVWUDWLRQ

+DVK

,QWHJUDWLRQ

,QWHUQHW�&RQQHFWLYLW\

,QYRLFH�FOHDUDQFH

,QYRLFH�UHSRUWLQJ

,QYRLFH�*HQHUDWLRQ

1RW�PDQGDWHG
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Illustrative diagram for Generation Phase
E-Invoice Generation for B2B/G transactions

Illustrative diagram for Generation Phase
4JNQMJmFE�&�*OWPJDF�(FOFSBUJPO�GPS�#�$�USBOTBDUJPOT



54

Requirements

6.4 E-Invoicing Solution Requirement for Phase 2 (Integration Phase)

Electronic 
Invoice

6LPSOLÀHG�(OHFWURQLF�
Invoices

,QYRLFHV�PXVW�EH�JHQHUDWHG�WKURXJK�HOHFWURQLF�PHDQV

*HQHUDWH�DGGLWLRQDO�ÀHOGV�UHTXLUHG�IRU�LQWHJUDWLRQ�3KDVH

,QYRLFHV�PXVW� EH�JHQHUDWHG� LQ�;0/� IRUPDW� RU�3')�$3�� IRUPDW�
ZLWK� HPEHGGHG� ;0/

,QYRLFHV�PXVW�EH�DUFKLYHG�DV�SHU�9$7�UHJXODWLRQV�DQG�DFFHVVLEOH�DW�DQ\�
SRLQW�LQ�WLPH�E\�WKH�$XWKRULW\���SOHDVH�UHIHU�WR�VHFWLRQ�6.9

45�FRGH�PDQGDWHG�ZLWK�DGGLWLRQDO�
LQIRUPDWLRQ�IRU�SKDVH�2��,QWHJUDWLRQ�

3KDVH�

1RW�PDQGDWHG

&U\SWRJUDSKLF
�VWDPS�PDQGDWHG

6ROXWLRQV�PXVW�KDYH�WKH�DELOLW\�WR�
FRQQHFW�WR�WKH�LQWHUQHW�IRU�VLPSOLÀHG�

(�LQYRLFH�UHSRUWLQJ

1RW�PDQGDWHG

6ROXWLRQ�PXVW�KDYH�DELOLW\�WR�FRQQHFW�
WR�WKH�LQWHUQHW�IRU�LQYRLFH�FOHDUDQFH

7R�EH�LQFOXGHG�DV�SDUW�RI�WKH�H�LQYRLFH

7R�EH�LQFOXGHG�DV�SDUW�RI�WKH�H�LQYRLFH

1RW�PDQGDWHG

1R�UHTXLUHPHQW�IURP�WKH�WD[SD\HU��
7KH�45�FRGH�YDOXH�ZLOO�EH�
JHQHUDWHG�E\�WKH�WD[SD\HU·V�
VROXWLRQV�DQG�WKH�(�,QYRLFLQJ�

,QWHJUDWLRQ�3RUWD�ZLOO�XSGDWH�WKH�
FRGH�GXULQJ�WKH�&OHDUDQFH�SURFHVV��
7KH�45�FRGH�ZLOO�WKHQ�EH�SULQWHG�
WR�EH�YLVXDOL]HG�RQ�WKH�KXPDQ�

UHDGDEOH�LQYRLFH�E\�WKH�WD[SD\HU�

1R�UHTXLUHPHQW�IURP�WKH�WD[SD\HU��
&U\SWRJUDSKLF��VWDPSV�DUH�DSSOLHG�

E\�WKH�$XWKRULW\�(�,QYRLFLQJ�
,QWHJUDWLRQ�3RUWDO�

&RPSOLDQW�VROXWLRQV�PXVW�EH�
UHJLVWHUHG�RQ�WKH�$XWKRULW\�
(�,QYRLFLQJ�,QWHJUDWLRQ�3RUWDO�

XVLQJ�XQLTXH�GHYLFH�,'

6KDULQJ�RI�LQYRLFHV�ZLWK�WKH�
(�,QYRLFLQJ�,QWHJUDWLRQ�3RUWDO�LQ�
UHDO�WLPH�YLD�$3,��IRU�FOHDUDQFH�

8SORDG�RI�LQYRLFHV�WR�WKH�
(�,QYRLFLQJ�,QWHJUDWLRQ�3RUWDO�YLD�

$3,�ZKHQHYHU�FRQQHFWHG

,QYRLFH�
*HQHUDWLRQ

6HFXULW\� 	�
,QWHJULW\

,QWHJUDWLRQ

,QYRLFH
JHQHUDWLRQ�PHDQV

,QYRLFH�ÀHOGV

,QYRLFH�IRUPDW

,QYRLFH�VWRUDJH

45�FRGH

&U\SWRJUDSKLF�
VWDPS

'HYLFH�
5HJLVWUDWLRQ

UUID

(+DVK)

,QWHUQHW�
&RQQHFWLYLW\

,QYRLFH�FOHDUDQFH

,QYRLFH�
UHSRUWLQJ

3FRVJSFNFOUT�GPS�HFOFSBUJOH�F�*OWPJDF�BOE�4JNQMJmFE�F�*OWPJDF�TUBSUJOH�GSPN�
1 January 2023
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6.4 E-Invoicing Solution Requirement for Phase 2 (Integration Phase)

6.5 Clearance vs Reporting 

Each E-Invoice generated electronically must be cleared by the Authority as a 

prerequisite for sharing them with the buyers and for such Electronic Invoice to be 

regarded as legal and valid. 

Clearance model:

Clearance is a real-time transaction integration model of e-invoices, where after 

integration, the taxpayer directly sends the electronic invoice prior to sharing 

with the buyer. Electronic invoices are then validated across several categories 

of varying level, and if approved, are stamped by the Authority and returned to 

the taxpayer. Clearance applies to all e-invoices and their associated credit/debit 

OPUFT� 	OPO�TJNQMJmFE


Illustrative diagram for Integration Phase
E-Invoice Generation for B2B/G transactions
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Illustrative diagram for Integration Phase
4JNQMJmFE�F�*OWPJDF�(FOFSBUJPO�GPS�#�$�USBOTBDUJPOT

Reporting: 

5BYBCMF�QFSTPOT�NVTU�SFQPSU�UIF�4JNQMJmFE�F�*OWPJDFT�UP�UIF�"VUIPSJUZ�

Reporting model:

3FQPSUJOH�JT�B�OFBS�SFBM�UJNF�USBOTBDUJPO�NPEFM�XIFSF�4JNQMJmFE�&�*OWPJDFT�BOE�

its associated notes are reported to the Authority E-Invoicing Integration Portal 

XJUIJO����IPVST�GSPN�JTTVBODF��0ODF�VQMPBEFE�4JNQMJmFE�&MFDUSPOJD�*OWPJDFT�BSF�

then validated, and an acknowledgement through the API is reported back to the 

UBYQBZFS�� 4JNQMJmFE�&�*OWPJDFT�NVTU�CF�HFOFSBUFE�VTJOH�DPNQMJBOU�&�*OWPJDJOH�

Solutions and reported to the E-invoicing integration portal as set out by the Authority 

SFRVJSFNFOUT� VOEFS� UIF� $POUSPMT� 3FRVJSFNFOUT� 5FDIOJDBM� 4QFDJmDBUJPOT� BOE�

Procedural Rules for Implementing the Provisions of the E-Invoicing Regulation 

and further subsequent resolutions.
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 6.6��(�,QYRLFH�DQG�6LPSOLÀHG�(�,QYRLFH�)RUPDW

'PS�UIF�HFOFSBUJPO�QIBTF�	��%FDFNCFS�����
�UIFSF�JT�OP�TQFDJmD�GPSNBU�

required to generate and store the E-Invoices

After go-live of the integration phase, electronic invoices must be generated 

JO�B�TQFDJmD�GPSNBU�XJUI�TQFDJmD�mFMET�BT�QFS�&MFDUSPOJD�*OWPJDJOH�3TPMVUJPO�

Starting with the Integration phase the Invoice must be in XML format in 

order to be shared with the Authority using the API for both clearance and 

reporting.

4BNQMFT�PG�TUBOEBSE�BOE�TJNQMJmFE�FMFDUSPOJD�*OWPJDFT�JO�9.-�GPSNBU�UIBU�

contain all information required have been provided in the accompanying 

examples. 

Once an E-invoice is Cleared by the Authority, Suppliers can share the 

invoice or associated note with the customers. 

4JNQMJmFE� &�*OWPJDFT� NBZ� CF� TIBSFE� EJSFDUMZ� XJUI� UIF� DVTUPNFS� XIJMF�

Reporting of such invoices should happen within 24 hours of generation.
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 6.7. Prohibited Functions

'HÀQLWLRQ
(QIRUFHG�E\�WKH�JHQHUDWLRQ�SKDVH����'HFHPEHU������

(QIRUFHG�VWDUWLQJ�IURP�WKH�,QWHJUDWLRQ�SKDVH����-DQXDU\������

Function

$QRQ\PRXV DFFHVV

$ELOLW\�WR�RSHUDWH�ZLWK�GHIDXOW�
SDVVZRUG�����

$EVHQFH�RI�XVHU�VHVVLRQ�
PDQDJHPHQW

$OORZ�DOWHUDWLRQ�RU�GHOHWLRQ�RI�JHQHUDWHG�
H�LQYRLFHV�RU�WKHLU�DVVRFLDWHG�QRWHV

$OORZ�IRU�ORJ�PRGLÀFDWLRQ�
GHOHWLRQ

*HQHUDWHG�ZLWK�LQDFFXUDWH�
WLPHVWDPSV

1RQ�VHTXHQWLDO�ORJ�
JHQHUDWLRQ

,QYRLFH�FRXQWHU�UHVHW

$OORZ�DELOLW\�WR�JHQHUDWH�PRUH�WKDQ�RQH�
LQYRLFH�VHTXHQFH�DW�DQ\�JLYHQ�WLPH

([SRUW�RI�VWDPSLQJ�NH\V�

7LPH�FKDQJHV

3HUVRQV� VXEMHFW� WR� WKH� (�,QYRLFLQJ� 5HJXODWLRQ� FDQQRW� DFFHVV� WKH� V\VWHP�
ZLWKRXW�ORJJLQJ�LQWR�WKH�V\VWHP�XVLQJ�XQLTXH�ORJLQ�DQG�SDVVZRUG�RU�ELRPHWULFV�

+DYLQJ�D�GHIDXOW�SDVVZRUG�RU�IDFWRU\�SDVVZRUG�LV�QRW�DOORZHG��(DFK�V\VWHP�
PXVW�UHTXLUH�WKH�XVHU�WR�UHVHW�WKH�SDVVZRUG�RQ�ÀUVW�XVH�

7KH�V\VWHP�PXVW�ORJ�DOO�XVHU�DFWLYLWLHV�DVVRFLDWHG�ZLWK�WKH�LQYRLFH�JHQHUDWLQJ�
SURFHVV�� VWDUWLQJ� ZLWK� ORJLQ� DXWKHQWLFDWLRQ� DQG� FRQWLQXLQJ� WR� DOO� V\VWHP�
IXQFWLRQV��

3HUVRQV� VXEMHFW� WR� WKH�(�,QYRLFLQJ�5HJXODWLRQ� DUH� QRW� DOORZHG� WR�PRGLI\� RU�
GHOHWH� LQYRLFHV� RQFH� WKH\� DUH� LVVXHG� ZKHWKHU� WKHVH� DUH� JHQHUDWHG� E\� WKH�
V\VWHP�RU�RXWVLGH�LW�
,I�D�XVHU�ZLVKHV�WR�´FDQFHOµ�DQ�LQYRLFH��WKLV�PD\�RQO\�EH�GRQH�WKURXJK�LVVXLQJ�
DQ�DVVRFLDWHG�FUHGLW�QRWH�

7KH� V\VWHP�PXVW� QRW� DOORZ� DQ\�PRGLÀFDWLRQ� RQ� V\VWHP� ORJV� WKDW� VWRUH� WKH�
V\VWHP׳V�DFWLYLWLHV�
$OO�XVHU�DFWLYLWLHV�FDQ�EH�ORJJHG�DQG�VWRUHG�ZLWKRXW�DQ\�FKDQJHV�WR�WKH�V\VWHP�
JHQHUDWHG�ORJV

3HUVRQV�VXEMHFW�WR�WKH�(�,QYRLFLQJ�5HJXODWLRQ�DUH�QRW�DOORZHG�WR�FKDQJH�
WLPH�RU�GDWH�RQ� WKH�H�LQYRLFH�VROXWLRQ� LQ�D�ZD\� WKDW�ZRXOG� UHVXOW� LQ� WKH�
JHQHUDWHG�GRFXPHQWV�WR�FRQWDLQ�IDOVH�LQIRUPDWLRQ

$OO� ORJ�HQWULHV�RI� WKH�H�LQYRLFH�VROXWLRQ�PXVW�EH�WLPH�VWDPSHG�DQG� OLQNHG�E\�
SODFLQJ� WKH� KDVK� RI� WKH� SUHYLRXV� LQYRLFH� LQ� WKH� DVVRFLDWHG� ÀHOG� RI� WKH� QH[W�
LQYRLFH�LQ�D�VHTXHQFH��VR�WKDW�WKHLU�RUGHU�FDQQRW�EH�FKDQJHG�

7KH� H�LQYRLFH� VROXWLRQ�PXVW� QRW� SURYLGH� D� IHDWXUH�ZKHUH� WKH� LQYRLFH�
FRXQWHU�FDQ�EH�UHVHW

7KH�VROXWLRQ�XQLW�PXVW�QRW�JHQHUDWH�PRUH�WKDQ�RQH�VHTXHQFH�VR�WKDW�DOO�LQYRLFHV�
JHQHUDWHG�E\�DQ�(�LQYRLFH�6ROXWLRQ�XQLW�DUH�OLQNHG�XVLQJ�´3UHYLRXV�,QYRLFH�+DVKµ�
YDOXH�LQWR�D�VLQJOH�FKDLQ�
,I�D�WD[SD\HU�JHQHUDWHV�LQYRLFHV�LQ�VHSDUDWH� ORFDWLRQV�RQ�VHSDUDWH�XQLWV��HDFK�
XQLW� VKRXOG� JHQHUDWH� D� VLQJOH� LQYRLFH� VHTXHQFH� DQG� WKH� XQLWV� GR� QRW� QHHG�
WR� FRRUGLQDWH� LQYRLFH� FUHDWLRQ� IRU� WKH� SXUSRVH� RI� RUGHULQJ� WKH� LQYRLFHV� LQ� WKH�
VHTXHQFH�
$� VROXWLRQ� PLJKW� DW� WLPHV� JHQHUDWH� LQYDOLG� (�LQYRLFH� RU� DVVRFLDWHG� 1RWH�
GRFXPHQWV��6XFK�GRFXPHQWV�VKRXOG�UHPDLQ��DQG�QRW�EH�GHOHWHG��WR�SUHVHUYH�WKH�
FRQWLQXLW\�RI�WKH�(�LQYRLFH�GRFXPHQW�RUGHU�

7KH� VROXWLRQ�PXVW� QRW� SURYLGH� DQ� RSWLRQ� WR� H[SRUW� WKH� FU\SWRJUDSKLF� VWDPS�
SULYDWH�VWDPSLQJ�NH\�RI�WKH�VROXWLRQ

7KH�VROXWLRQ�PXVW�QRW�DOORZ�VRIWZDUH�WLPH�FKDQJHV�WKDW�ZLOO�FKDQJH�RU�PRGLI\�
WKH�WLPHVWDPS�YDOXH�GXULQJ�(�,QYRLFH�RU�&UHGLW�'HELW�1RWH�LVVXLQJ

The following section details the functions in which the Compliant Solution must 
OPU�IBWF�
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6.8. Information Security

Persons subject to the E-Invoicing Regulation must ensure that their Compliant 

E-Invoice Solutions must be tamper-resistant and include a mechanism which 

prevents tampering and reveals tampering attempts that might occur.

5IF�BOUJ�UBNQFSJOH�NFDIBOJTNT�JODMVEF�

3UHYHQWLRQ�RI�LQYRLFH�FRXQWHU�UHVHW��6WDUWLQJ�IURP�*HQHUDWLRQ�3KDVH�

Resetting the invoice counter should not be a function available in an 

E-invoice solution and access to the counter value should be protected from 

system users.

3UHYHQWLRQ�RI�GDWH�FKDQJHV��6WDUWLQJ�IURP�,QWHJUDWLRQ�3KDVH�

Resetting the system׳s date and time should be inaccessible to system users.

3UHYHQWLRQ�RI�GHOHWLRQ�RU�PRGLÀFDWLRQ�RI� LQYRLFHV��6WDUWLQJ�IURP�*HQHUDWLRQ�

3KDVH�

Users of the E-invoice Solution should not have the ability to delete or change 

E-invoice and associated XML documents stored on the solution. The 

TPMVUJPO�TIPVME�CF�FRVJQQFE�XJUI�TVGmDJFOU�NFNPSZ� UP�TUPSF� UIF�&�JOWPJDF�

and associated XML documents generated by it.

3UHYHQWLRQ�RI�XQFRQWUROOHG�DFFHVV��6WDUWLQJ�IURP�*HQHUDWLRQ�3KDVH�

Access to E-invoice Solution functions must always be via a logged in user 

who is granted access only to functions that are necessary to perform their 

role.



60

3UHYHQWLRQ� RI� H[SRUW� RI� VWDPSLQJ� NH\V� �6WDUWLQJ� IURP� ,QWHJUDWLRQ� 3KDVH�

5IF�DSZQUPHSBQIJD�TUBNQ�JEFOUJmFS�JT�BTTPDJBUFE�XJUI�B�VOJRVF�QSJWBUF�LFZ�

that should be generated by the solution, so that it may not be viewed or 

copied during system initialization. Export of the key would enable theft of 

the E-invoice Solution’s identity, and so should be blocked by the solution 

vendor using a software or hardware key vault.

Once invoices are generated, they should not be deleted or altered by any 

user.

The solution will also allow Persons subject to the E-Invoicing Regulation to 

store the invoices once they are generated in a safe and secure manner to 

avoid leakage or loss of information.

7KH�&RPSOLDQW�6ROXWLRQ�PXVW�EH�DEOH�WR�SURWHFW�WKH�JHQHUDWHG�(OHFWURQLF�,QYRLFHV�

DQG�(OHFWURQLF�1RWHV�IURP�DQ\�DOWHUDWLRQ�RU�XQGHWHFWHG�GHOHWLRQ�DQG�FRQWDLQ�VRPH�

IXQFWLRQDOLWLHV�ZKLFK� HQDEOH� WKH� WD[DEOH� SHUVRQ� WR� VDYH� (OHFWURQLF� ,QYRLFHV� DQG�

(OHFWURQLF�1RWHV�DQG�DUFKLYH�WKHP�LQ�;0/�IRUPDW�ZLWKRXW�DQ�,QWHUQHW�FRQQHFWLRQ�
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6.9 Data Storage and Archival

Persons subject to the E-Invoicing Regulation may store their electronic 

invoices in a server on-premises in KSA or in the cloud as per their solution 

requirements and storage requirements and according to the provisions in VAT 

Law, VAT Implementing Regulation, E-Invoicing Regulation and resolutions 

and all other relevant Laws in KSA

As per VAT Implementing Regulations, if the data is hosted on the cloud, it 

must be accessible through a direct link that can be made available to the 

Authority.

The Solution must allow Persons subject to the E-Invoicing Regulation to export 

and save their invoices onto an external archival system

&BDI�TUPSFE�JOWPJDF�NVTU�GPMMPX�B�OBNJOH�DPOWFOUJPO�GPS�OBNJOH�PG�UIF�mMF�

VAT Registration (tax registration number) + Timestamp (date and time at  

the point of invoice generation) + Invoice Reference Number

Taxpayer’s E-invoicing solutions may reside on the cloud in accordance with 

VAT Implementing Regulation, however additional non tax-related regulations 

may apply to the taxpayer entity, such as National Cybersecurity Authority 

published laws and any other applicable regulations or controls.
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7.2. Obligations of taxable persons subject to VAT Implementing Regulation

In addition to the general obligations prescribed in the VAT legislations, taxable 

QFSTPOT�TVCKFDU�UP�&�JOWPJDF�SFHVMBUJPO�BSF�PCMJHFE�UP�

7.Rights and Obligations of Taxable Persons

7.1. Right to deduct / refund VAT

Starting from 4th December 2021 the taxable persons (Buyers) will have the right 

to deduct VAT charged by the taxable suppliers’ subject to Electronic invoicing 

regulation, provided that the invoices used are electronically generated and 

GVMmM�UIF�(FOFSBUJPO�SFRVJSFNFOUT�

(FOFSBUF� BMM� &�JOWPJDF� 	TUBOEBSE� BOE� TJNQMJmFE
� � BOE� JUT� BTTPDJBUFE�

OPUFT� UIBU� NVTU� CF� JTTVFE� XJUIJO� UIF� UJNFMJOFT� TQFDJmFE� JO� UIF� 7"5�

legislations, in an electronic form starting from 4th December 2021 (the 

EBZ�GPMMPXJOH�UIF�FYQJSBUJPO�EBUF�PG�UIF�HSBDF�QFSJPE�TQFDJmFE�JO�"SUJDMF�

(7), paragraph (B) of the E-Invoicing Regulation for E-invoices).

Starting from the Integration phase, E- invoices must be cleared before 

CFJOH�TIBSFE�XJUI�UIF�DMJFOUT�BOE�4JNQMJmFE�&�*OWPJDFT�NVTU�CF�SFQPSUFE�

to the Authority׳s E-invoice Integration Portal within 24 hours.

Comply with all the provisions set forth under the E-Invoicing Regulation 

JO� BEEJUJPO� UP� UIF� DPOUSPMT� SFRVJSFNFOUT� UFDIOJDBM� TQFDJmDBUJPO�

BOE� QSPDFEVSBM� SVMFT� TQFDJmFE� JO� UIF� � SFTPMVUJPO� PO� UIF� $POUSPMT�

3FRVJSFNFOUT� 5FDIOJDBM� 4QFDJmDBUJPOT� BOE� 1SPDFEVSBM�
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7.3. E-Invoicing Record Keeping

Rules for Implementing the Provisions of the E-Invoicing Regulation. 

'VMmMNFOU� PG� UIJT� SFRVJSFNFOU�NBZ� CF�NFU� CZ� UIF� UBYQBZFS� UISPVHI�

obtaining a compliant E-invoice Solution that produces the types of 

&�*OWPJDF� BOE�PS� 4JNQMJmFE� &�JOWPJDF� EPDVNFOUT� BOE� BTTPDJBUFE�

Notes that the taxpayer required to conduct their business.

"EIFSF�UP�UIF�TQFDJmFE�UJNFMJOFT�GPS�DPNQMJBODF�XJUI�UIF�TQFDJmDBUJPOT�

BOE�SFRVJSFNFOUT�PG�&MFDUSPOJD�*OWPJDFT�TQFDJmFE�JO�UIF�SFTPMVUJPO�PO�

UIF�$POUSPMT�3FRVJSFNFOUT�5FDIOJDBM�4QFDJmDBUJPOT�BOE�1SPDFEVSBM�

Rules for Implementing the Provisions of the E-Invoicing Regulation 

and mentioned in section 1.3 of this Guideline.

Taxable persons must adhere to the record keeping requirements of 

Electronic Invoices, Electronic Notes and its associated data, and any 

other requirements as per the applicable laws and regulations and as 

described in Section 6.5 of this Guideline under the subheading Data 

Storage and Archival.
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�����$GGLWLRQDO�(�,QYRLFLQJ�2EOLJDWLRQV��H�J��XVLQJ�FHUWLÀHG�SURGXFWV��
maintaining the cryptographic stamp, etc.)

The taxable persons subject to the E-invoicing Regulations must adhere 

to the following obligations:

/PUJGZ�UIF�"VUIPSJUZ�UISPVHI�UIF�NFBOT�TQFDJmFE�CZ�UIF�"VUIPSJUZ�PG�

any incidents, technical error or emergency matters which hinder 

the generation of Electronic Invoices or Electronic Notes and notify 

UIF�"VUIPSJUZ�PG�SFDPWFSZ��'VSUIFSNPSF�UP�SFTVNF�HFOFSBUJPO�BOE��

Clearance or Reporting of all E-invoices and associated Notes as soon 

as the Solution becomes operable.

Not to use any E-Invoice Solution which is not compliant with the 

TQFDJmDBUJPOT�BOE�SFRVJSFNFOUT�TQFDJmFE�JO�UIF�SFTPMVUJPO�PO�UIF�

$POUSPMT�3FRVJSFNFOUT�5FDIOJDBM�4QFDJmDBUJPOT�BOE�1SPDFEVSBM�

Rules for Implementing the Provisions of the E-Invoicing Regulation.

.FBOT�PG�mOEJOH�WFOEPST�XIP�IBWF�EFDMBSFE�DPNQMJBODF�PS�XIP�

IBWF�CFFO�WFSJmFE�BT�DPNQMJBOU�XJMM�CF�QSPWJEFE�PO�;"5$"�T�XFCTJUF�

XJUI�TVGmDJFOU�OPUJDF�UP�BMMPX�GPS�OFDFTTBSZ�TZTUFN�QVSDIBTF�BOE�PS�

upgrade.

3FHJTUFS�UIF�&�JOWPJDF�4PMVUJPO�6OJUT�VTFE�GPS�HFOFSBUJOH�4JNQMJmFE�

Invoices and their associated Electronic Notes in accordance with 

UIF�TQFDJmFE�NFDIBOJTNT�BOE�DPOUSPMT�TQFDJmFE�JO�UIF�SFTPMVUJPO�PO�

UIF�$POUSPMT�3FRVJSFNFOUT�5FDIOJDBM�4QFDJmDBUJPOT�BOE�1SPDFEVSBM�

Rules for Implementing the Provisions of the E-Invoicing Regulation.



65

1SFTFSWF�UIF�$SZQUPHSBQIJD�4UBNQ�*EFOUJmFST�BOE�JUT�BTTPDJBUFE�DPNQPOFOUT�

in a safe way, and protect them from copying or illegal use, and not use them 

for purposes other than those which they are intended for.

Integrate with the Authority׳T�TZTUFNT�TUBSUJOH�GSPN�UIF�EBUF�TQFDJmFE�JO�

UIF�SFTPMVUJPO�PO�UIF�$POUSPMT�3FRVJSFNFOUT�5FDIOJDBM�4QFDJmDBUJPOT�

and Procedural Rules for Implementing the Provisions of the E-Invoicing 

Regulation. and any subsequent resolution in this regard.

7.5. E-Invoicing Compliance Audit

'SPN�UJNF�UP�UJNF�1FSTPOT�TVCKFDU�UP�UIF�&�*OWPJDJOH�3FHVMBUJPO�

may be subject to ZATCA tax audit. In such situations the taxpayer 

should cooperate with ZATCA auditors and provide them with all 

the data required to enable them to check the taxpayer compliance 

with the requirements mentioned in VAT legislations, and E-invoicing 

regulations and associated resolutions. And to provide ZATCA auditors 

XJUI�UIF�BSDIJWFE�F�JOWPJDF�BOE�BTTPDJBUFE�OPUF�mMFT��4FF�TFDUJPO�����

for Data Storage and Archival requirements.
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'PS�BOZ�GVSUIFS�JOGPSNBUJPO�QMFBTF�WJTJU�VT�PO�www.gazt.gov.sa

Or reach out to our customer service center on the following

QXPEHUV�DQG�HPDLO�

(Local) 19993

(International) +966112048998

info@zatca.gov.sa

Contact us
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